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1 Introduction

1.1 About this Document

Thank you for registering for the DataTrim Account Organizer solution.

Although we have tried to make our solution as intuitive as possible and focused on making it
simple to use, by hiding a lot of the usual technical data matching concepts and terminology
behind the scenes, we realize that there are certain elements in the concept and particular
with regards to the setup that makes this solution unique and therefore needs further
explanation.

In this document you will find the instruction for how to install and setup the solution.

Please feel free to contact us at info@datatrim.com for details if you have any questions to
this guide or feedback, which is much appreciated.

1.1.1 Bookmarks used in this document
To help you identify key pieces of text we have put bookmarks in the margin throughout
the guide:

Ly
-

:@:— This bookmark indicates a tip or a good idea which can save you a lot of time.

This is important information which you should consider reading carefully because the
info will help you understand the fundamentals of our solution.

Page 2 of 43
d2b International ApS— Kostskolevej 5-7 - 2880 Bagsvaerd — Denmark
Updated: 19. April 2023


mailto:info@datatrim.com

DataTrim

d 2 b -Your Data Laundry

International “

2 Interactive Account Hierarchy

Account ) )
salesforce & Edit Change Owner Delete Check for New Data Organize

Contacts (10+) Opportunities (10+) Cases (0) @ Open Activities (0) B Activity History (0)

Details Hierarchy

Account Hierarchy

Accounts  Opportunities  Contacts Manage Hierarchy Yy
u Account Name T4 Account Site Account Type Billing City Billing Country Owner ID Open Oppty Edit
v [ salesforce.com San Francisco  USA mi €25,025.00 Edit

HQ Geneva Switzerland €0.00 Edit
Paris France €1,174,926.00 Edit
Dublin Ireland €0.00 Edit
Munich Germany €0.00 Edit
A salesforce - Toronto Canada €10,000.00 Edit
~ [ salesforce.com US HQ San Francisco  USA €0.00 Edit
[ salesforce CcA Demo Dupe Alerts  SUNNYVALE  United States €0.00 Edit
A sForce San Francisco  US £0.00 Edit
= -
2.1 Inline Account Hierarchy

The Account Hierarchy for any given Account/organization can be displayed directly on the
Account Page Layout.

This Visual Force page, will not only give the account manager a full overview of all accounts
with the organization, but also allow the user to easily modify, organize, and rearrange the
organization to increase accuracy in reporting, forecasting and account planning.

The current account and its position in the hierarchy is highlighted by the grey info icon.‘ﬂ

The Fields/Columns displayed! can be customized, and even include custom fields, or formula
field to represent e.g., total amount of Open Opportunities.

You can place the Account Hierarchy directly on the detail page of the Account or in a
separate tab as illustrated above.

2.1.1 Opportunities & Contacts links/icons

The Inline Account Hierarchy gives the user direct access to Opportunities and Contacts.
The 2 Right-most columns are click-able images which will navigate the user directly to the
Opportunity and Contact section of the given account respectively.

The icons are only displaying if there are Opportunities/Contact for the account.

If you move your mouse over the icons, you will get a pop-up which tells you how many
Opportunities/Contacts there are.

2.1.2 Action Buttons: Manage Hierarchy, Apply Filter & Refresh

Three action buttons are added to allow the user to navigate to the main Account Organizer
page for making changes to the hierarchy, apply a filter to the displayed hierarchy, or simply
refresh the list after changes are made.

1 You can change the fields/columns in the search result by modifying the FieldSet on the Account:
https://nal.salesforce.com/p/setup/custent/FieldSetListUI/d?tableEnumOrId=Account&setupid=AccountFieldSets
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These buttons can be hidden from the user if organizations want the management of the
hierarchies to be limited to admins or other data stewards.

2.2 Sorting and Filtering

To better manage and navigate large hierarchies, you can sort the hierarchy column by
column, or collapse sub-parts of the hierarchy to only display the parts you are interested in.

Using the filter, you will be able to reduce the hierarchy by only displaying a subset of the
hierarchy. E.g. Display only Open Opportunities and active Contact which doesn’t have an
opt-out etc.

Account Hierarchy

Accounts  Opportunities Contacts Manage Hierarchy Yy ¢

o Account Name

4, Account Site Account Type Billing City Billing Country Owner ID Open Oppty Alias Filter Apply | X
(3
v [ salesforce com San Francisco  USA John Admin €25,025.00 Plars
[ salesforce.co.. HQ San Francisco  USA John Admin €0.00 Plars
Show Me

All from Account Hierarcl v Select
Matching all these filters

Billing Country

Equals USA

Add Filter Remove All

Show Logic

1

Show SCQL

To optimize the display of large hierarchies, you can even define default filters for Account.
Opportunities and Contacts, so that the default view always will be limited to displaying
certain records.

2.3 Opportunity and Contact Tabs

By adding the Opportunity and/or Contact Tabs, you can with a single click expand the
hierarchies, and visualize the opportunities and contacts.

Account Hierarchy

Accounts  Opportunities  Contacts Manage Hierarchy Yy
D Account Name Full Name 1 Title Job Function Job Role Email Lead Source Yy
VD Salesforce com Mark Benioff CEC CEO craft.co Edit 4

Alex Dayon Chief Strategy Officer Operations Director craft.co Edit
Sarah Franklin Chiel Marketing Officer Marketing Director craft.co Edit 4
Parker Harris Co-Founder CEO craft.co Edit 4
Brent Hyder Chief People Officer HR Director craft.co Edit 4
Chief Cperating Officer Operations coo craft.co Edit 4+

Chief Financial Officer Finance CFO craft.co Edit

No +
CRM Data Analyst ug Analyst nathalie chevreuil@gmail.com Web Edit 4

Personal Assistant HR Assistant frederique.dubois@gmail.com Web Edit 4

cMOo Marketing Director didier.dupont@gmail.com Web Edit 4+

Director Support Services Director amid farah@gmail.com Phone Enquiry Edit

urde Customer Success Director Procurement Director jean-paul.gourde@gmail.com Web Edit 4

3. Customer Service Manager services Manager mohammed.hamou@gmail.com Phone Enquiry  Edit 4

Consulting Manager Services Manager celine. macron@gmail. com Phone Enquiry Edit 4

Analyst Revenue Finance Analyst phillipe.mas@gmail.com Other Edit 4+

Pasquet Assistant, Procurement Procurement Assistant francois pasquet@gmail com Other Edit 4

Using the actions to the far right, you will be able to edit or add new records with a single
click.
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3 Account Organizer Main Screen

Account Organizer o]
[:)| by DataTrim

View: Al My Top Accounts v Go

| |
| Account Name Street Postalcade City Country Record Type |
salesforce Search Value 75013 Paris France Search Value Search Reset v
Fw Accounts Opportunities  Contacts Update | Unlink | Create Parent  Change Owner ~ Merge  Delete ExporttoExcel @ | Y I
Parent | Child & Account Name T Account Site . Account Type Billing City . Billing State/Province Billing Country . Alias Open Oppty B Eait
0O O & v[@salesforce.com truefalse San Francisco  CA Usa Plars €25,025.00 Edit
O O & v[@salesforce- EMEA truefalse HQ Geneva GE Switzerland PLars £0.00 Edit
0O O a [ salesforce falsefaise Paris France Plars €1,174,526.00 [ Edit
O O e [3 salesforce com - Ireland falsefalse Dublin Ireland PLars €0.00 Edit
0O O e [3 salesforce com Germany GMBH falsefalse Munich Germany Plars €0.00 B Edit
0O O & [ salesforce - Canada falsefalse Toronto ON Canada Plars €10,000.00 [=
O O & v[@salesiorcecom UStruefalse HQ San Francisco  CA usa Plars €000 [ CEdit
O O e 3 salesforce faisefalse cA Demo Dupe Alerts  SUNNYVALE  CA United States Plars €000 Edit
O O & I3 sForce falsefalse San Francisco  CA us PLars €0.00 B Edit
Showing (Accounts): 1-9 (9) Page: 1of 1

jarizer. 5 Dats Laundry solution from DatsTrim ApS. Al rights reserved.

The Main screen is built into 2 sections, the upper section which includes your options for
searching and applying Advanced filters in order to get the targeted accounts displayed in the
lower section.

In the lower section you will see the result of the Account search, and action buttons help
manage your accounts and their hierarchies.

On the Opportunity and Contact Tab, you will see the Opportunities/Contacts for the displayed
Accounts, with their own set of action buttons.

The Account Organizer Main Page is based on a single Visual Force Page.

3.1 Built-in Views

All My top Accounts, is your main view to manage your Major/Global Accounts.
This view will identify all Accounts, owned by you, who does not have a parent (i.e. is at the
top level) AND at the same time have one or more child accounts (i.e. is a parent).

Ha Accounts Opportunities  Contacts Update | Unlink | CresteParent | Change Owner — Merge | Delete ExporttoExcel & Y

Parent | Child & u Account Name ™ Account Site Account Type Billing City Billing Country Open Oppty B edit
0O O a v[@abbarc ZH Demo Dupe Alerts RUMLANG Switzerland £0.00 Edit
O O B Albert BY Demo Dupe Alerts TIEL Netherlands £0.00 Edit
O O & v[@ Big Pharma Holding Customer - Direct NY United States €0.00 Edit
O O & v[ABornstein Seafoods, Inc BELLINGHAM United States £0.00 Edit
O O 3 Burlington Textiles Corp of America NC Customer - Direct Burlington usA £0.00 @ et
0O O & v[@ Color Emprint (UK), LCC ShipTo Customer - Diract London UK €000 Edit
O O & v[@ color Imprint Customer - Direct Columbia USA €0.00 Edit
a O g v[@Hitonworldwide WW HQ Prospect Tysons Corner us €0.00 Edit
O O [ salesforce.com San Francisco usA €25,025.00 @ it
0O O & v[@ Waldorf Astoria Hotels and Resorts HQ Prospect New York usa €0.00 Edit

Showing (Accounts): 1-10 (10) Page:1of 1

Copyright ® 2007-2021 Ascount Organizer. 3 Data Laundry solution from DatsTrim ApS, Al rights reserved

This view is designed to give the Account Manager a quick view on his top accounts, and drill
down to each one of them and expand the hierarchy details.

Note: A configuration parameter Query Limit will limit the maximum number of records to
return from the lists, including the list views. You may want to increase the default value, but
the limit is in place to avoid too long SOQL statements when looking for parent, grandparents
etc.
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3.2 Searching for Accounts

In the upper part of the page, you have your search and filter options.

The first row contains your search criteria. Enter your search values to search for accounts.
The Account Organizer will automatically apply sophisticates search algorithms to help find
account where e.g., the spelling may slightly different etc.

The Search will not exclusively find records which match your search values, but it will try to
find records with common values.

Account Organizer o]
E! by DataTrim
View:  All My Top Accounts v Go
Account Name Street Postalcode City Country Record Type
ss\esfo'ce{ Search Value Search Value Search Value Search Value Search Value Search Reset W
Fs Accounts Opportunities Contacts Update | Unlink | Create Parent = Change Owner | Merge Delete | Export to Excel ¢ Y I
Parent | Child & D Account Name T4 Account Site Account Type Billing City Billing Country Open Oppty B et
(] O g v[@salesforce.com San Francisco usa €25,025.00 [ Edit
(] O & v[@salesforce - EMEA HQ Geneva Switzerland €0.00 Edit
(] O e @ salesforce Paris France £1,174,926.00 [ Edit
(] O = [ salesforce.com - Ireland Dublin Ireland €0.00 [ Edit
(] O e [ salesforce.com Germany GMBH Munich Germany £0.00 [ Edit
(] O = [ salesforce - Canada Toronto Canada €10,000.00 [ Edit
(] 0O & v[@salesforce.comUs HQ San Francisco usa €0.00 [ Edit
(] O e usa esforce cA Demo Dupe Alerts SUNNYVALE United States €0.00 Edit
0O Oe [ sForce Sanfrancisco US €0.00 O Edit
Showing (Accounts): 1-9 (3) Page:10f1

Copyright © 2007-2021 Account Organizer, 3 Dats Laundry solution from DataTrim ApS, Al ights reserusd.

If you arrive on the Account Organizer page from the Account Detail page, using e.g. the Manage Hierarchy buttons,
the search fields are automatically populated.

The Hierarchy displayed will only contain the current hierarchy (if any).

Click the Search button to initiate a wider search and find accounts not currently linked to the hierarchy, but which
could potentially be part of a larger group of companies.
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3.2.1 Filtering

If your search generated too many results for you to manage, or if you simply are working
with very large hierarchies, you make take advantage of the Filter function to reduce the
scope of the search and accounts being displayed.

™

d2b

Use the filtering function to limit the search, e.g. by limiting your search to a specific
country etc.

Account Organizer o
7 by DataTim
View:  All My Top Accounts v Go
| Account Name street Postalcode city Country Record Type

salesforce Search Value Search Value Search Value Search Value Search Value

Search x v

Fa Accounts Opportunities Contacts Update Unlink = Create Parent Change Owner  Merge Delete | Export to Excel (< TI

P t | Child 2f Account Name i A it Ty Billing Cit; e O E
arent | chita o7 Account site *“°°U"™ YP€ 1HINE C1Y ™ Billing Country OPeM OPPY g Filter Apply | X
0O O - v[3salesforce.com San Francisco  USA €2502500 E
O O - v[Asalesforce-EMEA HQ Geneva Switzerland €000 E ’
o O [ salesforce Paris France €1,17492600 E Show Me
O 0O [ salesforce com - Ireland Dublin Ireland €000 E Allfrom Account Hierarcl v Select
Salesforce.com Germany G Munich Germany €0.00 E Matching all these filters
Y g
o 0O [ salesforce - Canada Torento Canada £€10,00000 E Billing Country
(] 0O - v[salesforce.com US HQ San Francisco  USA €0.00 E Equals USA
O 0O [ salesforce cA Demo Dupe Alerts SUNNYVALE  United States €000 E
[m} [} nsForce San Francisco  US €0.00 E Add Filter Remove All
4 »
Showing (Accounts): 1-9 (9) Page:10f1

Image: Building a filter.

Show Logic
1

Show SOQL

When applying a filter value, only records which matches your filter are included.

Note in the example below the salesforce account in Paris remains,

Account Organizer
by DataTrim

View:  All My Top Accounts v  Go
| | Account Name Street Postalcode City Country Record Type
salesforce Search Value Search Value Search Value Search Value Search Value Search Reset v
fa Accounts Opportunities  Contacts Update | Unlink = Create Parent = Change Owner | Merge  Delete  ExporttoExcel @& Y I
Parent | Child & u Account Name T4 Account Site Account Type Billing City Billing Country Open Oppty B  Edt
O O & v[Asalesforce.com San Francisco UsAa £25,025.00 B Edt
O [ [ salesforce.com US HQ San Francisco usa €0.00 @ Edit
Showing (Accounts): 1-2 (2) Page:10f1
Copyright & 2007.2021 Data L A rights reserved

Image: With filter.

I the advanced settings you can even define exclusion filters, which will permanently exclude
accounts from your search result. Use this feature to exclude accounts of a certain record
type, accounts from other business units etc.

d2b International ApS— Kostskolevej 5-7 - 2880 Bagsvaerd — Denmark
Updated: 19. April 2023
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3.2.1 Advanced Filters

3.2.1.1 Quick Filter

You can use the Quick Filter, to quickly filter the search result.
The filter options allow you to quickly identify the records by ownership, or where they are
located in the organization.

Account Organizer 0
Em by DataTrim
view:  All My Top Accounts v Go !
1
Account Name Street Postalcode City Country Record Type
salesforce Search Value 75013 Paris France Search Value Search Reset | W
Advanced Filter Options: X

Quick Filter 500L Filter Extended Search

Ownership Options: Hierachy Options (Parents): Hierachy Options (Childs): e
Hide Accounts Not Owned by Me Show Only Accounts Owned by: [ Hide Accounts with Parent (Childs) [ Hide Accounts Without Childs ©
Hide Accounts Owned by Me Cy [ Hide Accounts without Parent O Hide Accounts With Childs

(Orphans) Apply

Using the Quick Filters in combination with the Lock action (explained below) is extremely
powerful in building hierarchies, as it allows you to Lock certain accounts to the view and let
only the accounts complying to the filters be listed underneath.

3.2.1.2 SOQL Filter

A SOQL filter is available for very advanced user.

The full salesforce SOQL language is supported, please see this for reference.

I View:  All My Top Accounts v !
||
Account Name Street Postalcode City Country Record Type
salesforce Search Value 75013 Paris France Search Value Search Reset | W
Advanced Filter Options: x
Quick Filter  SOQL Filter Extended Search
SOQL Filter: Example: Type = ‘Customer’ OR Type = ‘Prospect’ e
Apply
&
Page 8 of 43
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3.2.1.3 Extended Search

The Account Organizer also supports the use of other dataset which may help identify records
which are linked together.

Many organizations enrich their accounts with DUNS numbers, and these numbers can be
used to identify Parents and Child Accounts in organizations.

Enable this feature to let the Account Organizer leverage the Duns numbers in the effort to
find associated accounts and organizations.

Clients of our DataTrim Dupe Alerts application can also utilize the sophisticated matching and
deduplication engine to help identify records which may or may not be related.

Enabling this search option will let the Account Organizer make use of the data stored in the
DataTrim Matched Records object for identification of associated accounts and organizations.

Account Organizer 0
[::l] by DataTrim
A / LA~ . { A TR y N\ J N\ P P S, W { AN T W (N J N e, B P N | N\ ~ [N ] N/ L

ew: Go ]
| Vlew.I} All My Top Accounts 4 GO [
Account Name Street Postalcode City Country Record Type
salesforce Search Value 75013 Paris France Search Value Search Reset W
Advanced Filter Options: X

Quick Filter S0QL Filter Extended Search

Extended Search:
(O search by D-U-N-5 numbers
(O search by Dupe Alerts Matched Records
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3.3 Managing Accounts

3.3.1 Update Parent — Child Relationship

Once you have a list of accounts, select one (1) Parent and at least one (1) Child to link the
records together in a Parent-Child relationship.
Use the Update button to update the relationship.

Account Organizer o]
il by Detarrim

View:  All My Top Accounts v Go
| Account Name Street Postalcode City Country Record Type
Burlington Search Value Search Value Search Value Search Value Search Value search Resst W

fia Accounts Opportunities  Contacts Update  Unlink | Create Parent | Change Owner ~ Merge | Delete | ExporttoExcel YI

Parent | Child & D Account Name ™ Account Site Account Type Billing City Billing Country Open Oppty B et
O @ [@Burlington Textiles Corp of America NC Customer - Direct Burlington UsA £€0.00 [ Edit
O 2 [@Buriington Textiles Corporation Customer - Direct Toronto Canada £0.00 Edit

Showing (Accounts): 1-2 (2) Page:1of1
ey 7. 2Data L rom DasaTrim ApS. Al igh

And your accounts are linked together in a hierarchy.

Account Organizer o
2 by DataTrim

View:  All My Top Accounts ~  Go
| Account Name Street Postalcode City Country Record Type
Burlington Search Value Search Value Search Value Search Value Search Value search Resst W
fz Accounts Opportunities Contacts Update | Unlink | Create Parent = Change Owner ~ Merge  Delste ExporttoExcel @ ¥ I
Parent | Child & B Account Name 4 Account site Account Type Billing City Billing Country ‘Open Oppty G Edit

O O & v [ Buriington Textiles Corp of America NC Customer - Direct Burlington UsA £0.00 Edit
O O g 3 Burlington Textiles Corporation Customer - Direct Toronto Canada £0.00 Edit
Showing (Accounts): 1-2 (2) Page:1ofl
2 Data L from DataTrim AgS. Al ights "

3.3.1 Unlinking a Child from its Parent

Use the Unlink button for one or more children to unlink the account(s) from their respective
parents. Select at least one (1) Child.
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3.3.2 Lock/Un-Lock Accounts

You can Lock selected account from one search to safeguard them in the list while you make
a new search.

This is convenient when you want to link companies together which doesn’t necessarily share
the same account name e.g., different brands in a large enterprise.

You can lock the account in the list by clicking the “lock icon” to the left of the account name.
Example: We are organizing Hotels, and start with: "Waldorf"...

Account Organizer o3
(2 by DotoTrim

View: Al My Top Accounts v co
| Account Name Street Postalcode City Country Record Type

waldorf Search Value Search Value Search Value Search Value Search Value Search Reset W

Upista_rink | CostPant_ChargeOuner e _oole_ Eitotd & ¥ )

Parent | Child & u Account Name T Account Site Account Type Billing City Billing Country Open Oppty B Edit

0O O & v[@Waldorf Astoria Hotels and Resorts HQ Prospect New York UsA €0.00 Ediit

[m] a [ ™e Waldorf Astoria Hotel Prospect New York usa €000 Edit

m] l a B3 waldorf Astoria Hotel Prospect Beiiing China £€0.00 Edit

O 0O e B waldorr Astoria Hotel Prospect Naples usa €000 Edit

0O O e [ waldorf Astoria Hotel Prospect Key West usA €000 Edit

o 0O e 3 waldorf Astoria Amsterdam Hotel Prospect Amsterdam The Netherlands €0.00 Edit

o 0O e [ waldorf Astoria Dubai Palm Jumeirah Hotel Praspect Dubai UAE €0.00 Edit

0O O e [3) waldorf Astoria Hotels and Resorts HQ Prospect New York usA €000 Edit

o O e @ waldorf Astoria Jerusalem Hotel Prospect Jerusalem Israe €0.00 Edit

0O O e 3 waldorf Astoria Montréal Hotel Prospect Montrea Canada €000 Edit

] O a [ waldorf Astoria Park City Hotel Prospect Park City USA £€0.00 Edit

o 0O e [ waldorf Astoria Ras al-Knaimah Hotel Customer - Direct Dubai UAE £0.00 Edit
Showing (Accounts): 1-12 (12) Page: 1of 1

While we know that the Hiltons are in the same organization, we know that if we make a new
search for Hilto, we will loose the Waldorf account and thus we cannot link them together. So
to keep the Waldors account in the list while searching for Hilton we LOCK it.

Locked accounts are highlighted with a yellow Lock icon next to the name.

Next, the new search can be made, in the example we search for Hilton, and we now get both
the Wandorf Account and the Hilton accounts, and can link them together.

Account Organizer o
(i by DataTiim

View:  All My Top Accounts v Go
| ;
| Account Name Street Postalcode City Country Record Type

h\llun‘ Search Value Search Value Search Value Search Value Search Value Search Reset v
Fa Accounts Opportunities  Contacts Update Unlink | Create Parent = Change Owner = Merge  Delete ExporttoExcel @ ¥

Parent | Child & B Account Name T4 Account Site Account Type Billing City Billing Country Open Oppty B Eedit

O O @[ Waldorf Astoria Hotels and Resorts HQ Prospect New York usA €0.00 Edit

& DThe Waldorf Astoria Hotel Prospect New York Usa €0.00 Edit

(] O & [ waldorf Astoria Hotel Prospect Naples UsA £€0.00 Edit

(] O 2 [ waldorf Astoria Hotel Prospect Beijing China €0.00 Edit

a O & D\NaldorIAslwia Hotel Prospect Key West usa €0.00 Edit

a O & D Waldorf Astoria Amsterdam Hotel Prospect Amsterdam The Netherlands €0.00 Edit

(] (-3 [ Waldorf Astoria Dubai Palm Jumeirah Hotel Prospect Dubai UAE £€0.00 Edit

(] (] & n Waldorf Astoria Hotels and Resorts HQ Prospect New York usa €0.00 Edit

a O & n Waldorf Astoria Jerusalem Hotel Prospect Jerusalem Israel €0.00 Edit

a O & D Waldorf Astoria Montréal Hotel Prospect Montreal Canada €0.00 Edit

m} (-3 [ Waldorf Astoria Park City Hotel Prospect Park City usA £0.00 Edit

] O & [ Waldorf Astoria Ras al-Khaimah Hotel Customer - Direct Dubai UAE €0.00 Edit

O O & v[[@Hilton Worldwide WW HQ Prospect Tysons Corner us £0.00 Edit

a O & D DoubleTree by Hilton Hotel Prospect Monticello us €0.00 Edit

[m] O & ~[AEmbassy Suites Hotels HQ Prospect Overland Park us £€0.00 Edit

] O =2 [ Embassy Suite Hotel Prospect Alexandria usA €0.00 Edit

a O & EEmbassySuite Hotels Hotel Prospect Shelfield UK €0.00 Edit

(] O & [ Embassy Suites Hotel Prospect Liverpool UK €0.00 Edit
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3.3.1 Create Parent

To bring it all together you might even have to create the Parent and bring the 2 childs in
under a new Parent Account.

To create a parent account — on the fly — select an account in the list using the Checkbox in
the Parent column, and use the Create Parent button. This function will create a copy of the
selected account, and link the selected account to the newly created account (the Parent).

3.3.2 Changing Account Owner
Note: This feature is not available in the FREE edition.

To change the owner of accounts, select the account(s), use the Change Owner button, and
an input field appears where you can give the name of the new account owner.

When you click on Assign Owner the account ownership is changed for the selected
accounts.

If you click Assign Owner (incl child Accounts), the account ownership is changed for the
selected accounts AND all of their children, grand-children etc.

ASSIGN OWNERSHIP

‘Change Owner for the selected Accounts

You have Selected: 3 Accounts

Selact New Owner:

John Admin Q)

Cancel Assign Owner (incl child Accounts)
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3.3.3 Merging duplicate accounts
To merge accounts using the DataTrim merge wizard?, select minimum 2 and only 2 accounts

for merging.

Account Organizer
Em by DataTrim

View: Al My Top Accounts v  Go
| 1
Account Name Street Postalcade City Country Record Type
color Search Value Search Value Search Value Search Value Search Value Search Reset W

Fa Accounts Opportunities  Contacts Update | Unlink

Create Parent | Change Owner ~ Merge  Delete ExporttoExcel € | ¥

Parent | Child 2 a Account Name 4 Account site Account Type Billing City Billing Country Open Oppty D Edit
O O & v [ Color Emprint (UK), LEC ShipTo Customer - Direct London UK £0.00 Edit
O B color Emprint ShipTo Prospect Birmingham United Kingdom €0.00 Edit
a a & color Emprint Birmingham Prospect Birmingham UK €0.00 Edit
O O g [ Color Emprint, LCC Demo London UK £0.00 Edit
(] O & v [ color Imprint Customer - Direct Columbia USA €0.00 Edit
(] O & “[AColor Imprint Americas ShipTo Customer - Direct NY UsA £€0.00 Edit
a 0O e ECD\O' Imprint Customer - Direct Quinlan usa €0.00 Edit
a 0O e ECD\O' Imprint Customer - Channel Leavenworth usa €0.00 Edit
a 0O e ECD\O' Imprint Prospect Silver Star usa €0.00 Edit
O O e [ Color Imprint Prod Customer - Direct Detroit usa £0.00 Edit
O O e [ Color Imprint Production Customer - Direct Detroit usa €0.00 Edit
O O a A Color Imprint Prospect Albany Usa £€0.00 Edit

The Merge Wizard, supports multiple features to make sure you get the most accurate
outcome. This includes the ability to focus on the fields where the 2 records have Different
values, to select the values of choice, to edit the records directly in the Merge Wizard, and to
carefully process Portal Customer Accounts.

Selecting the values, you want to keep:

DataTrim Merge Wizard

Merge Accounts

Close

When you merge, the master record is updated with the values you choose, and relationships to other items are shifted to the master record,

Showing fields with different values only. Show All (48)

Color Emprint  Set as Parent

Color Emprint  Set as Parent

Salact All Salact All

Master Record Use as Master O use as Master
Billing Street 155 Gronvenor Rd [J 155 Gronvenar Road
Billing Country UK [J United Kingdom
Account Phone O  [Emptyl +44 555 555-5555
Account Number 901 O s01a

Website O nttp:/fwww color.co.uk http://www.color.com
Industry [J chemicals Manufacturing
Annual Revenue £1,000,000 O €1,500,000
Employees 4.500 O [Emptyl
Ownership O private Subsidiary

Account Rating Warm O cold

Account Site O Birmingham shipTo

Custamer Priority Medium O [Emptyl

Active Yes O [Empty]

Number of Locations 3 O [Empty]

Upsell Opportunity No O [Emptyl

Created Date &
Last Modified Date &
System Modstamp 2

Image: DataTrim Merge Wizard

20-06-2013 16:23
19-05-2021 17:19
19-05-2021 17:19

18-05-2021 17:55
19-05-2021 17:20
19-05-2021 17:20

2 Replaces the salesforce merge wizard for both classic and Lightning. The salesforce merge wizard is no longer

supported.
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Editing on the fly:
I Merge Accounts Close !

When you merge, the master record is updatggaitdle values you choose, and relationships to other items are shifted to the master record

- Cancel Color Emprint  Set as Parent ..Cance\

Showing fields with differant values only. Show All (48)

Selact All
Master Record [ Use as Master
Billing Street O 155 Gronvenor Road
Billing Country O United Kingdom
Account Phone +44 555 555-5555
Account Number O 901a

https: //fwww.color.co.uk
Website ps: v - s <) O nttp:/fwww.colorcom
Industry ‘—‘ . Manufacturing
Annual Revenue ) Chemicals O €1,500,000
Employees O [Empty]
Ownership €110001000 Subsidiary
Account Rating O cold
Account Site 4.500 ShipTo
Customer Priority O [emptyl
Active O [emptyl
Number of Locations O [emptyl
Upsell Opportunity No O [emptyl

Image: Modify data directly in the Merge Wizard

Dealing with Customer Portal Accounts:
DataTrim Merge Wizard

| Merge Accounts ki Close 1

When you merge, the master record is updated with the values you choose, and relationships to other items are shifted to the master record.

Showing felds with different values only. Show Al (46) Color Imprint  Set as Parent Color Imprint  Set as Parent
Salact Al Salact Al

Master Record O uUse as Master Use as Master (Account is customer portal account!)

Account Type O Prospect Customer - Channel

Parent Account Color Imprint Americas O [Empty]

Billing City O Albany Altona

Billing State/Province O ca NY

Billing Zip/Postal Code O 31702 12910

Created Date & 18-05-2021 17:55 18-05-2021 17:55

Last Modified Date & 18052021 18:12 18-05-2021 17:55

System Modstamp 2 18-05-2021 18:12 18-05-2021 17:55

Image: Warning for Customer Portal Accounts

Once merged, you can close the Merge Wizard window, and refresh the Account List in the Account
Organizer to get a fresh view of your account Hierarchies.

3.3.4 Delete Accounts

Redundant Accounts can be deleted using the Delete button.

Note: that by deleting accounts, you also delete all related data, incl Contacts, opportunities
etc. So, unless it you are 100% sure that you want to remove the account, it might be better
to introduce a status on your accounts so that you can "hide" or "archive" them.

See the setup section for information about how you can hide this button for users, to prevent
accidental deletion.
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3.4 Managing Opportunities

In the Opportunity View, you will see the current Account hierarchy and for each account
there will be a list of opportunities.

You can move opportunities to another account, reassign the ownership, edit and add
opportunities directly from this view.

And as described above for accounts you can apply a filter to only display selected

By default, only open opportunities are being displayed.
Account Organizer 03
Em by DataTrim
' View:  All My Top Accounts v |
[ |
Account Name Street Postalcode City Country Record Type
salesforce Search Value Search Value Search Value Search Value Search Value Search Reset | W
iz Accounts Opportunities Contacts Move | Change Owner ExporttoExcel G Y l
Account | Account Name Name 1y Stage Opportunity Type Amount Alias Edit
(] VDSSIeEfCFEé.(C’H O Product X Needs Analysis New Customer €25,025.00 PlLars Edit 4
O ~ [ salesforce - EMEA No Opportunities * +
salesforce Praduct 1 ‘alue Proposition xisting Customer - Downgrade : ars it
Value P Existing Cust D d €11,866.00 PL Ed
O Product 1 Value Proposition Existing Customer - Downgrade €57,23300 Plars Edit 4
O Product 1 Value Proposition Existing Customer - Downgrade €63,029.00 Plars Edit 4
[} Product 1 Value Proposition Existing Customer - Downgrade €68,590.00 PLars Edit 4
O Product 1 Value Proposition New Customer €8,600.00 Plars Edit 4
(] Product 1 Value Proposition New Customer €1,597.00 Plars Edit 4
O Product 1 Value Proposition New Customer €4,088.00 Plars Edit 4
O Product 1 Value Proposition Existing Customer - Downgrade €57,294.00 Plars Edit 4
O Product 1 Value Proposition New Customer €4,66000 Plars Edit 4
34.1 Moving Opportunities

Select one or more opportunities and one (and only one) account to which you want to move
the opportunities.

3.4.2 Changing Opportunity Owner

Note: This feature is not available in the FREE edition.

To change the owner of accounts, select one or more opportunities, use the Change Owner
button, and an input field appears where you can give the name of the new owner.

When you click on Assign Owner the opportunity ownership is changed for the selected
opportunities.

3.5 Managing Contacts

In the Contact View, you will see the current Account hierarchy and for each account there
will be a list of contacts.

You can move contacts to another account, reassign the ownership, edit and add contacts
directly from this view.

And as described above for accounts you can apply a filter to only display selected contacts.
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Account Organizer o3
72 by Datatrim

‘ View:  All My Top Accounts - I
Account Name Street Postalcode City Country Record Type
salesforce Search Value 75013 Paris France Search Value Search Reset v
'- Accounts  Opportunities  Contacts Move = Change Owner Merge Delete  Add to Campaign = Export to Excel c Y l
Account | Account Name Full Name Title Job Function Job Role Business Phone Lead Source Alias Edit
] v [ salesforce.com O Mark Benioff CEQ CEO craft.co PLars Edit 4
O Alex Dayon Chief Strategy Officer Operations Director craft.co Plars Edit 4
O Sarah Franklin Chiel Marketing Officer Marketing Director craft.co Plars Edit +
O Parker Harris Co-Founder CEO craft.co Plars Edit 4
O Brent Hyder Chief People Officer HR Director craft.co PLars Edit 4
O Bret Taylor Chief Operating Officer Operations coo craft.co Plars Edit 4
O Chief Financial Officer Finance CFO craft.co PLars Edit 4
O ~ [ salesforce - EMEA 0 -
O u salesforce O Nathalie Chevre... CRM Data Analyst m Analyst 0611223344 Web Plars Edit 4
O Frederique Dub... Personal Assistant HR Assistant Web Plars Edit 4
O Didier Dupont CMO Marketing Director Web Plars Edit 4
[} Amid Farah Director Support Services Director Phone Enquiry Plars Edit 4
O jean-Paul Gourde Customer Success Director Procurement Director Web Plars Edit 4+
O Mohammed Ha.. Customer Service Manager Services Manager Phone Enguiry Plars Edit 4
O Celine Macron Consulting Manager Services Manager Phone Enquiry Plars Edit 4
O Phillipe Mas Analyst Revenue Finance Analyst Other Plars Edit 4
O Francois Pasquet  Assistant, Procurement Procurement Assistant Other Plars Edit 4

3.5.1 Moving Contacts

Select one or more contacts and one (and only one) account to which you want to move the
contacts.

3.5.2 Changing Contact Owner
Note: This feature is not available in the FREE edition.

To change the owner of contacts, select one or more contacts, use the Change Owner
button, and an input field appears where you can give the name of the new owner.

When you click on Assign Owner the contacts ownership is changed for the selected
contacts.

3.5.3 Merging Duplicate Contacts

To merge contacts using the DataTrim merge wizard, select minimum 2 and only 2 contacts
for merging.

The merge wizard for contacts is the same as the merge wizard for contacts.

See 3.3.3 Merging duplicate accounts for more details.

3.5.4 Delete Contacts

Redundant Contacts can be deleted using the Delete button.

Note: By deleting contacts, you also delete all related data, incl notes, attachments etc. So,
unless it you are 100% sure that you want to remove the contact, it might be better to
introduce a status on your contacts so that you can "hide" or "archive" them.

See the setup section for information about how you can hide this button for users, to prevent
accidental deletion
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3.5.5 Add to Campaign

While working your contacts you may want to add some of them to a specific campaign.
Simple select the target contacts, and click the Add to Campaign button (you can use filters to
display specific contacts to make your selection easier).

Account Organizer o
Fm by DataTrim

View: Al My Top Accounts v Go
| .
Account Name Street Postalcode City Country Record Type
salesforce Search Value 75013 Paris France Search Value / Search Reset v
fa Accounts Opportunities Contacts Move Change Owner | Merge  Delete  AddtoCampaign | ExporttoExcel @ | Y I
Account | Account Name E Full Name Title Job Function Job Role Business Phone Lead Source Alias Edit
] ~ [@ salesforce.com No Contacts * +
O ~ [ salesforce - EMEA No Contacts * +
O [ salesforce [E) Amid Farah Director Support Services Director Phone Enquiry Plars  Edit 4
[E) Mohammed Hamou Customer Service Manager ~ Services Manager Phone Enquiry Plars  Edit 4
Cel ne Macron Consulting Manager Services Manager Phane Enquiry  Plars Edit 4
O B salesforce com - Ireland No Contacts * +
] [ salesforce.com Germany GMBH No Contacts * +
O I3 salesforce - Canada No Contacts * +
O ~ [ salesforce.com US No Contacts * +
] A salestorce No Contacts * +
O B sForce No Contacts * +
Showing (Accounts): 1-9 (9) Page: 10f1

Copyright  2007-2021 Account Organizer. s Data Lsundry solution from DataTrim ApS. All rights reserved.

Select your campaign and the Status for the Campaign Members and add them to the
campaign.

ADD TO CAMPAIGN

Add Selected Contacts to a Campaign

Adding 3 Contact(s) to:
Choose Campaign O\
With Status

Planned ~

Cance! Add to Campaign

If the contacts already are included in the campaign, the contacts will not be added a second
time.
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3.6 Exporting Data

Exporting data is available from the Account, Opportunity and Contact List View.

You can export data for a selected number of Accounts, or for all the Accounts in the list view.
For each row in the export, you can include basic data which relates to the Account:
e ID and Name of Global Parent
e Hierarchy information:
o Index: Position in the hierarchy 1,2,3 etc. for sorting purposes.
o Level: The depth in the hierarchy — distance from the Global Parent
o Has Children: true/false to indicate if the Account is a parent or not.
e Account Details: Account Id and Name, plus field values from the current Field Set.
e #Opportunites: Number of opportunities (Opportunity filter applied)
e #Contacts: Number of contacts (Contact filter applied)

In addition to this information, you can export either Opportunity Details or Contact Details.
Opportunity and Contact details include the Id, and name plus field values from the current
Field Set

EXPORT TO EXCEL

[Export Accounts to Excel

Export the Hierarchy data for the selected Account

Select elements to export:

Include Global Parent Id and Name %o
Include Hierarchy Information Go
Include Account Details Go
Include Count for # of Oppertunities Go
Include Count for # of Contacts Geo

Additional related details:

Append Opportunity or Contact Details o
J opportunity
[ contact

Cancel Export

[e

Click Export to download a comma-separated .csv file.
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4 Account Organizer Shortcuts

4.1 The Account Organizer List Button

You can use the search and filter features of the application to find the accounts for which
you want to work. By means of the List Button: Organize you can also launch the Account
Organizer directly from a salesforce search result.

HH Sales Home Opportunities ™ Leads Tasks v Files Accounts v Contacts v Campaigns v Dashboards More w

ACCOUNTS

All Accounts w Hew Import Crganize
2 itemns selected v ¢y
— ACCOUNT NAME T PARENT ACCOU BILLING STATE BILLING ZIP/P BILLING COUN TYPE
14 (BDS) Business Do 152 7LY United Kingdom Franks -
BelgaCom 1000 Belgium Franks hd
~  Benioff Hawaiian R HI 96800 usA Customer - Direct FranksS -
7 v Benioff (Holding) HI 96800 usa Customer - Direct Franks v
18 Beverly Hills Hilton Hilton Hotels & Re... CA UsA Franks -
Bindner & Co. Gm.. Schleswig-Holstein 25451 Germany Franks hd

4.2 The Account Organizer Detail Button

Like the List Button above, you can also use the Organize button on the detail screen.

Using the account as your starting point for the Account Organizer will automatically pre-
populate the search fields with the relevant data from the current account. And it will directly
show you the accounts which potentially are related to the current account.

ACCOUNT
Benioff Hawaiian Resort Edit | ChsngeOwner  ChangeRecordType | w
Type Phone Website Account Owner Account Site Industry Delete
Customer - Direct o Frank Scarama... - unt Hierarchy
Check Integration Status
DETAILS RELATED HIERARCHY ACTIVITY
Organize
Account Owner Phone
Send Em...
0 Frank Scaramanga
Account Name Fax
Benioff Hawaiian Resort *From Frank Scaramanga <peterlarse..»
Parent Account Website
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5 Account Organizer Settings

The settings for DataTrim Account Organizer are available using the setup link in the top right
corner of the Account Organizer page.

.

The Setup Page contains menu on the left, from where you can access the different sections.
It also provides you access to the most recent Setup and User Guide.

The Home section, informs you about the current version, and provides you access to videos,

articles and support.

Account Organizer Setup
I Home

Setup and User Guide

License

License Information

Display Options
Search Layouts
Inline Hierarchy Page

Account Hierarchy Organizer Page

Advanced Search Options
Search and Filter Fields

Search by D-U-N-S Numbers
Search by Dupe Alerts

Search Exclusions
Other
Other Settings

All

DataTrim Account Organizer
[::]

Account Hierachy

Organizer

A Data Quality App from DataTrim

VERSION: SPRING 2021

This new version of your the Account Hierarchy Organizer
app has been enriched with even more features for a more
effective management and presentation of your Account

Hierarcies.

You license is 3 TRIAL LICENSE

Start here:

'Go to the Account Hierarchy Organizer Page T

i

Copyright & 2007-2021 DataTrim Account Drganizer. a Data Laundry solution from DataTrim ApS. All ights reserver

Version information and upgrades:

Upgrades are FREE.

Welcome to the DataTrim Account Hierarchy
Organizer
Check out our website for more about the Data Laundry

and other Apps, and services offered by DataTrim

Learn About our Account Hierarchy Organizer

Check out our tutorial videos for a quick introduction to

the App and the new faatures

Check out the User Guide
The good old fashion

Get inspired from our Data Quality Blog

Follow product updatas and news on our blog

Contact Support

Note that most new releases are automatically "pushed" to your org. For these
upgrades you don’‘t need to take any actions.

For major releases, we will inform you by email about the new features, and you
can decide whether you want to upgrade or not. The release emails will contain
links and information about how to upgrade.

If you choose to skip such an upgrade, the automatic "push” upgrade will be

disabled.

d2b International ApS— Kostskolevej 5-7 - 2880 Bagsvaerd — Denmark

Updated: 19. April 2023

Page 20 of 43



DataTrim

d 2 b -Your Data Laundry

International <

5.1 License Information — Enter License Number

DataTrim Account Organizer is a Managed Package developed, provided and supported by
DataTrim ApS.

The application exists in 4 versions, Trial, FREE, Standard, and Unlimited.

When you install the application, it will by default be a Trail license.

Trial license

The Trial License is an evaluation license which allows you to evaluate the Application and its
functionality. Certain features may be limited for evaluation purposes.

As part of the welcome package sent to you by email, you will receive a License number.
Once you enter this license number you will activate the FREE license.

FREE license

The FREE license is 1 license package.

When installing the package, you will by default get this FREE license. Additional licenses can
be purchased as Standard Licenses

STANDARD license
Standard licenses are available on a per user basis. Please check out our website for pricing
information: https://www.datatrim.com/account-organizer/#pricing

Unlimited license
The Unlimited license is an organization wide license not limited by the number of users.

[ |
Save f

License Information: Trial License

Please enter the License number you received with your order confirmation

Your License No.:

License Type
TRIAL LICENSE

To ADD more licenses, please request a quote!
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5.2 Display Options — Search Layout

You can change the fields/columns in the search result by modifying the FieldSet on the Account Object.

There is one FieldSet for the Inline Hierarchy and another for the Account Organizer Main Page.
Click the blue button to be taken to the Field Set page for Accounts.

i Search Layouts Save i

Meodify which fields to display in the search results
You can change the fields/columns in the search result by modifying the FieldSet on the Account Object

Mote, that there are separate FieldSet for the Account organizer Main Page and the Inline Account Hierarchy for the Account Detail Page:
AOInlineFiclds : List of fizlds being displayed on the inline component on the Account Detail page.
AOManageFields : List of fields being displayed on the Account Organizer main page

Account Field Sets Help for this Page @

A field set is a grouping of fields. Field sets can be displayed on Visualforce pages and added to managed packages. Organizations
with field sets deployed can add. remove, or rearrange fields from the field set, without altering the Visualforce page.

Field Sets New

Action Field Label APl Name Where is this used?

Edit ACInlineFields TRIMAC__AOInlineFields DataTrim Account Crganizer Inline component/page on Account Page Layout
Edit ACManageFields TRIMAC__AOManageFields DataTrim Account Crganizer main page

Medify Account Field Sets

Note: In a similar way you can modify the fields/columns for Opportunities and Contacts (see below)

Once you edit one of the CETrgAho

Field Sets you can e

drag/d rop the ﬁelds to [{eitr (REEm D Account Name Account Seurce Billing Address Billing Addrass Customer Fricrity
display, and arrange their || ™" e e e

order Aocount Site #nnual Revenue Billing Address Custamer Friority DUNg_No

<

Drag any of the fields above into the list below.

Note that the Account is
added by default

In the Field Set !

- Account Site
(mandatory) and will T
always be the frst e
fleld/COIUmn in the Search ALCOUR Owier

Open Opportunities

layout, so there is no need
for you to add it manually.
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Note: The Account Record Type, may not be in your list of available fields. If you still want
to add this to the Field Set, you must create a formula field, and then add this formula field

to the Field Set.

Custom Field Definition Edit Save | |Quick Save| | Cancel

Field Information

Field Label |Acccun1 Record Type

Field Name IART

Description [ Custom Formula field uses to get Account Recerd Type, so that it can be included in the Field Sets of the DatatRim |

|Acm unt Organizer
e

Help Text .

Formula Options

Formula Return Type | Text v

Enter your formula and click Check Syntax to check for errers. Click the Advanced Formula subtab to use addifional fields, operators, and functions.
Example: |Full Name = LastMName & ", " & FirsiName | More Examples ...

Simple Formula = Advanced Formula

Insert Field Insert Operator ¥

ART (Text) =
IREcsr:iTy_tE Name

5.2.1 Display links to Contacts and Opportunities in the Search

Result

As an extra feature you can dynamically add columns indicating the availability of Opportunities/Contact

for the individual Accounts.
Display links to Contacts and Opportunities in the Search Result

Details Related Hierarchy

Account Hierarchy

Manage Hierarchy Re

D.Accounl Mame Account Site Account Type Billing Street Billing City  Billing Country Alias
Edit [} Color Imprint Customer - Direct Columbia Usa Franks
Edit [ Color Imprint Customer - Direct Detroit USA Er
Edit %DC: t Customer - Direct Quinlan USA ranks
Edit - D Color Emprint 2 Prospect 155 Gronvenor Road Birmingham UK Franks
Show Link to Contacts
: Link to Contacts to Multiple Accounts O
Show Link to Opportunites

The Icons will show if there is at least one Opportunity/Contact.
By hoovering your mouse over the icon you can see the actual number of

opportunities/contacts.

Note, that if you are using "Contact to Multiple Accounts”, there are a special option for this.
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5.3 Display Options — Inline Hierarchy
The Buttons and Tabs on the Inline Hierarchy can be displayed/hidden using the settings
below.
{ I
I_ Inline Hierarchy Page Setup Save |
Buttons
Details Related Hierarchy
Accounts Opportunities ] Y
D Account Name Y Account Site Account Type Billing City Billing Country Open Oppty Edit
v [ salesforce.com Global HQ Global HQ  Customer- Direct San Francisco USA €0.00 Edit
HQ Customer - Direct Geneva Switzerland £162,607.00 Edit
Customer - Direct  Paris France €0.00 Edit
Customer - Direct  Dublin Ireland €115,386.00 Edit
any G... Customer - Direct Munich Germany €134,776.00 Edit
Customer - Direct Toronto Canada €71,880.00 Edit
HQ Customer - Direct San Francisco USA €134,231.00 Edit
SUNNYVALE United States £114,943.00 Edit
Sales office  Customer - Direct San Francisco USA £145,572.00 Edit
[ salesforce.com Prospect Miami USA €161,215.00 Edit

Modify which Buttons to display on the Inline Hierarchy

Hide/Show Buttons are visible for All users.

By Default All Buttons are visible to All users.

You can limit the visibility by user profile.

You can enter multiple user profiles by separating these with a comma (). Note: Case sensitive
Empty means All profiles

Examples:

All

System Administrator

Systemn Administrator, Sales Manager, Sales Assistant

Show Buttons on Inline Component

v Manage Hierarchy Button ‘ |

Show Filter Button(s) ‘ |

You can enable/disable the Opportunity and/or Contact Tab:

Oppeortunity and Contact Tab
Show Opportunity Tab
Show Contact Tab

<] <]

If you have very large hierarchies, you might want to apply some filters in order to speed up

the load time.

You have 3 options:

1) Select one of the 3 predefined filters in the setup page to Hide Accounts in the Hierarchy
Hide Non-direct Parents: this will hide parent records which are not in direct line with
the current account, i.e. you will only see the relations from the current account and
directly to the ultimate parent.

Hide Sisters: this will hide accounts which are at same level in the hierarchy, i.e.
accounts which have the same parent as the current account.

Hide Grand Children: this will hide accounts which are more than 2 levels down in the
hierarchy.

2) Use the Advanced Search Options - Search Exclusions to e.g. exclude account with

certain Record types from the search results etc.

3) Use the Custom Settings to select one of the predefined Inline Default Filter for

Account/Opportunity/Contact
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5.4 Display Options — Account Organizer Main Page

54.1 User Interface Compatibility

In Spring 2021 we have made some significant changed to the user interface of the Account
Organizer main page. By default, you will be upgraded to use the latest interface, but if you
prefer you can revert to the previous user interface.

5.4.2 Buttons — Account

You can limit the access to the Account Buttons by User profiles.
By Default, the buttons are available to all.
For each button enter the name of the Profile who should have access. All other will then no
longer have access to the button,
You can add multiple profiles by separating them by comma.
Buttons - Organizer Page

Medify which Buttons to display in the search results By Default All Buttans are visible to All users

F= Accounts Opportunities  Contacts Update nlink Creata Parent Change Owner LockiUnLock Merge Delete Accounts Export to Excel Refresh T ]

Farent | child & D Account Name "4 account Site Account Type Biling State/Province Billing Country Open Oppty Edlt

You can limit the visibility by user profile.

You can enter multiple user profiles by separating these with a comma (,). Note: Case sensitive
Empty means All profiles

Examples:

All

System Administrator

System Administrator, Sales Manager, Sales Assistant

Account Tab

Show Link Button

Show Unlink Button

Show Change Owner Button

Show Merge Button

Show Delete Button

Show Excel Button

Note: The Change Owner button, Merge button and Export to Excel button can only be
manipulated using the Standard License.

5.4.1 Opportunity tab and its buttons

In addition to showing accounts in their hierarchy, you can add an Opportunity Tab, which will
display the Opportunities for each Account in the hierarchy.

You can limit the access to the Opportunity Buttons by User profiles.

By Default, the buttons are available to all.

For each button enter the name of the Profile who should have access. All other will then no
longer have access to the button,

You can add multiple profiles by separating them by comma.

Oppeortunity Tab

Show Opportunity Tab
Es Accounts Opportunities Contacts Move Changes Owner Exportto Excel  Refrash Y]
Account | Account Name Name L Opportunity Type Stage Forecast Category Amount Edit

Oppeortunity Buttons

Show Move Button | |

Show Change Owner Button | |

Show Excel Button
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Note: The Change Owner button and Export to Excel button can only be manipulated using
the Standard License.

5.4.1 Contact tab and its buttons

In addition to showing accounts in their hierarchy, you can add a Contact Tab, which will
display the Contacts for each Account in the hierarchy.

You can limit the access to the Contact Buttons by User profiles.

By Default, the buttons are available to all.

For each button enter the name of the Profile who should have access. All other will then no
longer have access to the button,

You can add multiple profiles by separating them by comma.

Contact Tab
Show Contact Tab

Contact Buttons

Show Move Button | |

Show Change Owner Button | |

Show Merge Button

Show Delete Button | |

Show Add to Campaign Button | |

Show Excel Button

Note: The Change Owner button and Export to Excel button can only be manipulated using
the Standard License.

5.5 Advanced Search Options - Search and Filter
fields

The user interface can be modified to meet your specific needs with regards to e.g. which
address (billing or shipping) to use and display.

You can also hide/show the other basic fields on the search and filter section.

NEW Spring 2021: Account Number is now available as search field.

| |
‘ Search and Filter Fields Save

User Interface Settings

With these options you can hide /show the search/filter fields which are displayed on the user interface

Address: Other Fields:

. . i Billing Display Phone: (]
Select which address to show Pr sy e e
Display Street: ] Display Site:
Display Postalcode Display Account Type: l:'e
Display City- Display Account RecordType: Q
Display State: Display Owner: I:IQ
Display Country: Display Owner (using a pick list): El@
Display Website Display ParentId O

5.6 Search by DUNS Numbers

OBS: Only available with the Standard or Unlimited License.
In order to activate and benefit from the additional duns search feature, you must have fields
on your account object for storing the Duns numbers.

DUNS numbers exist at 4 levels:
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1) Individual account: DUNS Number

2) Parent DUNS Number: DUNS number of the parent account

3) Domestic Parent: DUNS number of the top-level account with the country
4) Global Ultimate Parent: DUNS number of the top-level account world-wide.

Data for these fields can collected in many ways and from many sources including data.com
from salesforce.

Search by D-U-N-S Numbers Save |

Leverage D-U-N-S numbers in your database for parent linkage.
If you Account records contain D-U-N-5 numbers, you can extend the search to include these number. If you enable the search make sure that you also
provide the Account field names for as a minimum D-U-N-5 Number and Parent D-U-M-5 Number

You must upgrade to a Standard License to use this feature
Enable Search on D-U-N-5 D-U-N-5 Number Field:
Mumbers: D-U-MN-5 Parent Company Field

D-U-N-5 Domestic Parent Company Field:
D-U-N-5 Global Ultimate Parent Company Field:

< < <«

Use the checkboxes to the far right to also display the DUNS numbers in the search result.
Once enabled in the setup the individual user can enable/disable the feature from the
advanced setting on the Account Organizer screen:

Account Organizer o3
Em by DataTrim
| View:  All My Top Accounts ~ |
Account Name Account Site Postalcode City State Country Website Account Number Record Type Owner
color Search Value Search Valui Search Valu Search Search Val Search Value Search Value Al v Al v Search Reset W
Advanced Filter Options: X

Quick Filter SOQL Filter Extended Search

Extended Search:
Search by D-U-N-5 numbers
O Search by Dupe Alerts Matched Records

5.7 Search by Match Results from Dupe Alerts

OBS: Only available with the Standard or Unlimited License.
Like for the DUNS numbers above, the search process can take advantage of relationships
identified by the DataTrim Dupe Alerts application.

The DataTrim Dupe Alerts application is a separate deduplication solution which performs
deduplications and thus identifies account records which may or may not be related, and
where a possible parent-child relationship may exist.

Search by Dupe Alerts Save

Leverage the matching results from DataTrim Dupe Alerts for parent linkage

You can enhance the search, by letting the search scan the outcome from the DataTrim Dupe Alerts Matching process, giving you potential duplicates for you
to review.

In order to use this feature you must have the DataTrim Dupe Alerts application installed, and the users must have permissions to access the Object DataTrim
Matched Records

For mere information about DataTrim Dupe Alerts, check our website

You must upgrade to a Standard License to use this feature..
Enable Search by Dupe Alerts:

For more information on DataTrim Dupe Alerts, check out our website: www.datatrim.com
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5.8 Search Exclusions
OBS: Only available with the Standard or Unlimited License.

5.8.1 Exclude selected Accounts from search

In your database, you may have accounts which you do not want to be included in the search,
e.g. account records you keep only for maintaining a reference to a back-office system etc.

And although you can use the SOQL filter to exclude these records in your search, you might
want to setup a filter which ALWAYS excludes these accounts from ANY search.

To permanently exclude these accounts from any search, add the exclusion filter to the
Custom Settings.

Examples:

BillingCountry = ‘USA’

RecordType.Name = ‘Doctors’
Type="Prospect’

Active__c = FALSE

CreatedDate >= 2011-01-31T23:00:00.000Z

The Filter is applied to the WHERE CLAUSE with the logic operator AND like this:
SELECT ... WHERE (search filter) AND (RecordsType.Name= ‘Doctors’)

' l

Exclusion from Search Result Save

Exclude selected accounts from the search result.

In your database, you may have accounts which you want to exclude from the search results
During the search you can use the SOQL fitler to exclude accounts dynamically.

This parameter allows you to exclude certain accounts in ALL searches.

Examples:

BillingCountry = "USA’

Recordtype.Name = ‘Doctors'

Type != 'Prospect

Active_c = FALSE

‘You must upgrade to a Standard License to use this feature

Exclude Accounts from the Search Type != 'Customer - Channel

Exclude the search and matching for selected words

If you have an Account database where certain descriptive words often occur in the company names, then you migth want to exclude some of tehse words to
make the search "smarter”, and not return all accounts with common words like Hospital, Consulting, doctor etc

This parameter allows you to list a set of words which the search engine will ignore when searches for potential matches..

Example:

Hotel, Consulting, Clinic, Drs, Construction

You must upgrade to a Standard License to use this feature

Exclusion List building, construction
5.8.2 Exclusion list
In certain databases, we see that companies in certain segments often use the same words in
the naming.

So, if you sell products in the healthcare industry many of your accounts may be called
something with Hospital, Clinic or Doctor etc.
When you do a search, you don’t necessarily always want all the hospitals to show in the list.

To avoid this and make the search engine “smarter” you can create a list of words which the
search engine will ignore when it performs its intelligent search throughout your database.
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5.9 Other Settings

Query Limit

Salesforce enforces something called governor rules, which are limitations implied to any code
running on their platform.

As our solution is performing multiple queries onto the database these rules may limit the
number of accounts being returned and the processing of these.

The Query Limit parameter is a way to avoid hitting these rules. By default, this is set to 25,
you might want to increase/decrease this value to optimize the behavior for your specific data
set.

i |

Other Save

Other Settings

Query Limit 200
Debug:

Debug

If you run into any errors and you contact us for help (support@datatrim.com) you might
want to enable Debug and reproduce the error, so that we can get a bit more information to
go with when trying to resolve the issue.

When contacting us, a screenshot with the debug information will be very useful, thank you!
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5.10 Advanced Settings

Although the basic settings as described above can be
changed from the setup page, the more advanced settings ! ﬂ SETUP

are controlled from the Custom Settings Definition of Custom Settings
Salesforce.

Use the Manage Button to modify the settings, and Edit the settings with the name:
Settings

5.10.1 Enable SOQL Filtering

Although the filter fields on the main screen allow you to filter by the displayed fields you
might want to go even further’, and filter on fields which are not in the top rows.

Enable_SOQLFilter I:‘ |

When enabling the SOQL filter you will get a free-text field in which you can insert your own
WHERE statement following the SOQL language of salesforce.

Account Name Account Site Postalcode City State Country Website Account Number Record Type Owner

color Search Va Search Value Search Value —All- v Al w | Search Reset v

Advanced Filter Options: X

Quick Filter SOQL Filter Extended Search

SOQL Filter:_Example: Type = 'Customer’ OR Type = ‘Prospect’

ect|

Type = ‘Customer’ OR Type =

w

If you are not familiar with the SOQL language of salesforce this is not recommended, but
google the SOQL language and you will find the latest syntax to follow.

Examples:

Type = ‘Customer’

Type = ‘Customer’ OR Type = ‘Prospect’
RecordType.Name = ‘Doctors’

Active__c = FALSE

CreatedDate >= 2011-01-31T23:00:00.000Z
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6 Installation
6.1 Package Installation
You can start the installation of the most recent version directly from the
AppExchange:

https://appexchange.salesforce.com/listingDetail?listingld=a0N3000000B3GV6EAN
- Click the Get it Now button, to start the installation.

If you are not already logged into the AppExchange you will be asked to log in. Use your
salesforce credentials to login and start the installation

If you have a sandbox, you will be asked where to install the package, choose sandbox or
production environment.

6.1.1 Package Installation

Follow the setups below to complete the installation. Once done make sure you make the
package available to your users and that the different components are properly setup.

Pre-Installation step: Verification of Package Details, and permissions.

If you choose Install for Admins Only, you will later have to update the profiles of your
users to enable them to have access.

If you choose Install for All Users (recommended), the installation will automatically
update all profiles, but you will still have to assign a license to each user before he/she can
use the application.

If you already know that
only a select set of users
should have access, use
the Install for Specific
Profiles to select the 8
profiles for which the

users shall have access.

DataTrim Account Organizer

By d2b International ApS

Install for Admins Only ©  1nstall for All Users l"Stapl:;:::ffCiﬁc
We recommend you to -
select “Install for All 3
Users”, as this will make T bublisher S S

deployment to a larger
group easier, once you
get to that point.

DataTrim Account Organizer d2b International ApS May 202X 1.XX

Additional Details  View Components

Next: Click Install/Upgrade.

Wait until the installation is done.
If it takes more than some seconds, you will receive a message saying that you will receive an
email once the installation is completed.

In any case wait until the Package installation is competed and proceed with the deployment
and License Management.
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6.2 License Deployment and Management

Once the package is installed, it will be a single license FREE license, and you will as installer
automatically be assigned the available license.

If you have ordered more licenses you must wait for our order confirmation, and afterwards
you will need to assign the purchased number of licenses to named users in order for the
individual users to be able to use the solution.

Secondly you will need to make sure that the users profiles are updated so that they have
access to the various components of our solution. If you have chosen the Option: Grant
Access to All Users during the installation, this is already done, if not you will need to update
the profiles manually as described below.

Start by managing your licenses, go to the setup, view Installed Packages and find the
Accoun:g Organizer Application.

Search Setup

f@e?2na®

i setup Home  Object Manager
< pps <
App Manager SETUP
Installed Packages
AppExchange Marketplace

5 Connected Apps | |
Installed Packages up s e @

On AppExchange

» Lightning Boit

> Maobile Apps nt. Learn More about Instaling Packages.

~ Packaging

Installed Packages
Package Manager

Package Usage

re not deployed to your users_ This allows you to test and @ appexchange
Visit AppExchange »

To remove
Installed Packages
Action

> Feature Settings
> Einstein Uninstall | Manage Licenses natienal 1.53 TRIMAQ Active 5 1 orries 0 1 1 Passed
> Objects and Fields
izing your Account data, linking parent-childs, merging, changing owners efc
> Events
> Process Automation Ol AR s
5 UserInterface Ho uninstalled package data archives

Version Numbser Namespace Prefix Status Allowed Licenses Used Licenses Expiration Date Install Date Limits Apps Tabs Objscts AppExchange Ready

6.2.1 Managing Licenses
Select the Button/Link: Manage Licenses, and add the Users from the list of active users:

SETUP
Package Manager

N Package petais

DataTrim Account Organizer

Back to Previous Pag

Help for tnis Page @

Package Name  DataTrim Account Organizer Publisher

Status  Active

Expiration Date Does not Expire Used Licenses 1
BlC E|F|G|H|I K NiO|P QR Tlu x Z|& |2 | A| Other AN
Licensed Users Add Users | | Remove Multiple Users
Action Full Name * Role Active Profile
Remove Admin, John v System Administrator

Note: If you haven't already done so during the installation, you may have to update the
profile of the selected users to make sure that their permission settings are correctly updated
(see the User Profiles in the Setup section of this document).
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Setting up the application after the installation is very simple.
If you are familiar with the basic system administration of salesforce you will accomplish this
very easily.

There are 4 elements which you should consider to add. Normally we recommend going
through and applying them all, but you may want to ignore some of them if you don't think
they are useful for your users:

1) The Inline Hierarchy page: This page enables you present the Account hierarchies on
the Account Detail Page. You can choose to add it to the detail page itself, or (in
Lightning) you can also create a separate Tab for the account hierarchy. The later
facilitates a better view of the hierarchies when the hierarchies are big.

2) The Account Organizer Tab: You should make the Account Organizer Tab available to
everyone so that your users can go here to manage the hierarchies. Note: the setup of
this id different in salesforce Classic and Lightning.

3) Account Organize List Button: On the Account Tab, you can add an Organizer button,
which allows your users to jump directly to the Account Organizer Tab, with a selection of
account records from any of the Views you may have defined for you accounts.

4) Account Organize Detail Button: Another Organizer Button can be displayed on the
Account Detail Page layout, allowing each user to start the Account Organizer from any
account, using the current account as a starting point for the search.

In the following sections we will show you how to add/deploy each individual element.

7.1 Adding the Inline Hierarchy to the Account Detail
Page
The Inline Hierarchy page is a Visualforce page, which you can add to the Account Detail

page.
In Lightning you can add a page tab and place the Account Hierarchy here.

Account
salesforce &

B Activity History (0) Notes & Attachme
Details Hierarchy
Account Hierarchy
Accounts  Opportunities  Contacts Manage Hierarchy Y c
Account Name T4 Account Site Account Type Billing City Billing Country Owner ID Open Oppty Edit
~ [ salesforce.com San Francisco  USA John Admin Edit
~ HQ Geneva Switzerland J i Edit
Paris France J Edit
Dublin Ireland J Edit
n Germany GMBH Munich Germany J Edit
Toronto Canada J Edit
~ HQ San Francisco  USA J Edit
CA Demo Dupe Alerts  SUNNYVALE  United States J Edit
J

San Francisco  US Edit

To add the VF page as a separate Tab, edit the page using the Page Editor in the Lighting App
Builder, add the tab, and place the VF page on it:

Page 34 of 43
d2b International ApS— Kostskolevej 5-7 - 2880 Bagsvaerd — Denmark
Updated: 19. April 2023



‘DataTrim
d 2 b . -Your Data Laundry

International .

« | i@ Ugntning App Builder

Components
e
Card s issbied sV be visble o record home
v Standard (26) /

3 Open activies (0)

v Set Component Visibility

e

0EDECOOONBENENNENEA

In Classic, and Lightning you can use the Page Layout Editor to position the Visual Force page
on your Account Detail page.

IR SETUP » OBECT MANAGER
| Account

Details

Buamber of Lacations
Open Gpportunites
Open Gppty

.....................

valigation Rules

To add the Visual force (VF) page to the Detail Page, edit the page layout, and add the VF
page where you want it. Using this approach, you must set a size of the VF page, and enable
scrollbars to get an optimal view.

We recommend adding it in a separate section, which will allow users to collapse the view if
needed, or to avoid too much white space.

To modify the behavior and display options of the Inline Hierarchy: go to the Account
Organizer Setup page. See: 5.3 Display Options — Inline Hierarchy
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7.2 Adding the Account Organizer Tab to your App

7.2.1 Salesforce Lightning
1. Edit the Sales App using the App Manager:

Setup
Email -
saLy NewLightningApp  New Connected App
Lightning Experience App Manager
PLATFORM TOOLS g 8 =xp PP 2
Apps . .
11 items - Sorted by App Name - Filtered by TabSet Type -
App Manager _ R
APP NAME DEVELOPER NAM DESCRIPTION LAST MODIFIED APP TYPE VISIBLE IN LIGH
AppExchange Marketplace
1 App Launcher ApplLauncher App Launcher tabs 19-04-2014 03:20 Classic v -
Connected Apps
2 Community Community Salesforce CRM Com..  12-02-2013 14:30 Classic v v
Installed Packages
3 Content Content Salesforce CRM Con...  12-02-2013 14:30 Classic v -
Mobile Apps
4 DataTrim Dupe Alerts  DataTrim_Dupe_Ale. DataTrim Dupe Aler... ~ 23-05-2014 14:09 Classic (Managed) v -
Package Manager
5 Force.com Force_com Start Here 12-02-2013 14:30 Classic v v
Feature Settings -
Objects and Fields 6 Marketing Marketing Best-in-class on-dem.. 12-02-2013 14:30 Classic v -
Process Automation 7 Platform Platform The fundamental Fo... 12-02-2013 14:30 Classic -
User Interface g Sales Sales The world's most po...  24-05-2017 15:46 Classic -
Custom Code 9 Sales LightningSales Manage your sales p..  24-05-2017 15:50 Lightning v v
Environments 10 Service Service Manage customers... 12-02-2013 14:30 Classic v Edit
Integrations (BETA) 11 Sitecom Sites. Build pixel-perfect, . 12-02-2013 14:30 Classic v -

2. Add the Account Organizer Tab to the list of Selected Items
Edit App

APP DETAILS & BRANDING APP OPTIONS UTILITY BAR SELECT ITEMS ASSIGN TO USER PR(Q

Select Items

Choose the items to include in the app. You can rearrange the order in which items appear.

Available Ttems Selected Items
m Home
a Opportunities
m App Launcher

ﬂ Leads
E Tasks

Approval Requests

Assets

Files

Contracts

DataTrim Dupe Alert

]
a
P
IR oetamim Dupe Alert Account Organizer
=
]
08
;|

Contacts

DataTrim Dupe Alert Result

Campaigns
DataTrim Matched Records

Dashboards
Forecasts

Price Books

ﬂ Reports
| o | .
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7.2.2 Salesforce Classic

The main Visual Force Page is associated with a Tab.
You can add this Tab by Customizing your Tabs — standard salesforce functionality.

1. Customize my Tabs (or edit the Tabs from the setup to change for all users).

A” TabS Help for this Page &9

Use the links below to guickly navigate to a tab. Alternatively, you can add a tab to your display to better suit the way you work.

View: 21Tabs - Add Tabs to Your Default Display
i —
About DataTrim L‘a DataTrim Matched Records
About DataTrim Data Laundry = . DataTrim Statistics
About DataTrim Entry Check = Documents Tell me more!
.J Account Organizer y " Entry Check

2. Customize my Tabs (or edit the Tabs from the setup to change for all users).

Custom App:

Sales -

Available Tabs Selected Tabs

About DataTrim Data Laundry = Home -

Cases Tl About DataTrim (default) F
Chatter Add | Entry Check Up
Contracts = Dashboards = -
Customizable Forecasts ) Leads 3 =
Data.com | 4 |Accounts =
DataTrim Cleaner Activities Remove TSRS Down
DataTrim Cleaning Contacts

DataTrim Dupe Alert DataTrim Dupe Alert

DataTrim Statistics DataTrim Dupe Alert Result
Documents ail DataTrim Matched Records ™

Save Cancel
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7.3 Adding List Button to Account Tab

To allow you users to launch the Account Organizer from a list view on the Account Tab, you
should add the Organizer button to the list view layout.
The List Button: Organize, should to be added manually to the List views in salesforce.

EEE Sales Home  Opportunities v Leads v Tasks Vv Files Accounts Vv Contacts v Campaigns v Dashboards v More wy

ACCOUNTS

L Al Accounts v

New | Import = Organize

2 items selected 3 ©

— ACCOUNT NAME T PARENT ACCOU BILLING STATE BILLING ZIP/P BILLING COUN TYPE
14 (BDS) Business Do. Ls2 7Ly United Kingdom Franks {
15 BelgaCom 1000 Belgium Franks
16 v| Benioff Hawaiian R. HI 96800 UsA Customer - Direct Franks
17 /| Benioff (Holding) HI 96800 UsA Customer - Direct Franks
18 Beverly Hills Hilton Hilton Hotels & Re... CA UsA Franks

Modify the Accounts List View, and add the Organize button

1. Go to Setup->App Setup->Customize->Account->Search Layout and Edit the Accounts

List View
Search Layouts (6)
v )
LAYOUT COLUMMNS DISPLAYED BUTTOMNS DISPLAYED
Search Results Account Name, Account Site, Phone, Account Owner Alias Organize v
Lookup Dialogs Account Name, Account Site, Account Owner Alias, Type N/A A
Lookup Phone Dialogs Account Name, Account Site, Account Owner Alias, Type, Phone N/A -
Tab Account Name, Billing City, Phone N/A v
List View N/A New, Get More Accounts, Organize v
Search Filter Fields N/A N/A -
Edit
Edit Search Layout
oh Accounts List View :
—e e Assignments
Customize the buttons on the Accounts list view:
ABE » To remove any standard buttons, remove the check next to 1 SSIGMMENTS M OD w
LABEL « To add custom buttans, select them and click Add. - OTHER ASSIGNMENTS — MODIFIED &

Standard Buttons

7] ow (e 2. Add the Organize button to the List of
Selected Buttons

Custom Buttons

Available Buttons Selected Buttons
Merge » | Organize I8
Add Up
L) =)
Ly [hd
Remove Down

save | | Cancel
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7.4 Adding Details Button to Account Page Layout

To allow you users to launch the Account Organizer directly from the Account Page layout,
and thus start to build or maintain an account hierarchy around the current account, you
should add the Organizer button to the Account Page Layout.

ACCOUNT
i Benioff Hawaiian Resort Edit Change Owner Change Record Type | w
Type Phane Website Account Owner Account Site Industry Delete
Customer - Direct e Frank Scarama ccount Hierarchy
Check Integration Status
DETAILS RELATED HIERARCHY ACTIVITY
Organize
Account Owner Phone
Send Em...
o Frank Scaramanga
Account Name Fax
Benioff Hawaiian Resort *From Frank Scaramanga <peterlarse..»
Parent Account

Like for the List button the Detail button: Organize needs to be added manually. Go to your
Account Page Layout, and add the button.

1. Go to Setup->App Setup->Customize->Account->Page Layout And Edit the Page Layout
SETUP

Object Manager

Save ¥ | Quick Save | Preview As..¥ | Cancel | | 4" Undo |&| Layout Properties -

Fields @, Quick Find | Salesforce1 Action Name
Buttons
Custom Links

aCall New Contact Organize Send Text View Website

ile Smart Actions || New Event Send an Email Sharing
Quick Actions = — e e :
it it
Salesforced & Lightning ccount lewGroup end Emai ubmit for Approval
Actions. Case New Lead Send Email View Account Hier..
Expanded Lookups 4
Related Lists ~

Salesforce1 and Lightning Experience

Actions |

Send Email Delete Send an Email Check Integration Status Submit for Approval it Get Contacts
Include Offline Change Owner Sharing View Account Hierarchy Change Record Type Organize Call
Send Text Send Email View Website

Account Detail

Sharing | | Include Offline | | Send an Email | | Check Integration Status

Edit| |Change Owner| |Change Record Type | | Delete

Organize
# Account Information [Header visible on edit only]
Account Owner  Sample User Phone
% @ AccountName Sample Account Name Fax

® Parent Account Sample Account Website
Account Site  Sample Account Site

www.salesforce.com

Ticker Symbol  Sample Ticker Symbol
Employees  43.023

2. Drag the Organize button into the field for Custom Buttons

Note that you may have multiple page layouts in your organization. If you want the button to
be available on multiple page layouts you will need to add it to each page layout.
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7.5 Removing salesforce links to View Hierarchy

':@:' To avoid confusion for your users, you may now want to remove the salesforce link to
"View Hierarchy" as this points to the simplified salesforce view.

In the salesforce Setup: Go to Customize and then to Account. Towards the Button you will
find the menu item: Account Settings.
Untick the checkbox "Show View Hierarchy link on account pages" like seen below:

Account Settings

Use the account settings below to specify default account behavior for your organization.

Edit
General Settings

Show View Hierarchy link on account pages
Enable News * i

Enable Automated Account Fields * i
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8 User Profiles

As everything is salesforce is controlled by permissions you might need to check the profile of
your users to make sure that they have access to the DataTrim Account Organizer elements.
-And do not forget to allocate a license to the user in order for them to use the application.

To make the permission setup as easy as possible we have provided a permission set which
when assigned to user/profile will take care of it all, granting the user access to all the
components from the Account Organizer Package.

! SETUP ‘
Permission Sets

Permission Sets elp for this Page @

On this page you can create, view, and manage permission sets

In addition, you can use the SalesforceA mobile app to assign permissien sets to a user. Download SalesforceA from the App Store or Google Play: I0S | Android

All Permission Sets ¥ | Edit | Delete | Create New View =
New t) AlB[C|D|E|F|G[H|I|J|K|L|M|[N|[O|P|Q|R|S|T|U|V|W|X|Y|Z|&£|S|A|Other AN
Action Permission Set Label T Description License
Del | Clone  Account Organizer Standard User Salesforce

Page 41 of 43
d2b International ApS— Kostskolevej 5-7 - 2880 Bagsvaerd — Denmark
Updated: 19. April 2023



DataTrim
d 2 b . -Your Data Laundry

International T

8.1.1 Enabled Apex Class Access

SETUP
Permission Sets

Permission Set

Account Organizer Standard User

ideo Tutorial | Help for this Fage @

|-J Find Settings... x || Clone || Delete | | Edit Properties | Manage Assignments

Permizzion Set Overview > MApex Class Access | »

ltems per page: | 50 ltems  w

Apex Class Access Ecit Page1of1 |e=|[<|[5]|[==

Apex Class Name Installed Package
TRIMAQ.AccountList

TRIMAO. AccountOrganizer_Filter
TRIMAD. AccountOrganizer_Search
TRIMAD. AccountOrganizer_Settings
TRIMAD. AccountOrganizer_Setup_Controller
TRIMAD. AccountOrganizer_SOQL
TRIMAD. Appltilities

TRIMAD. Export_Controller
TRIMAD. Filter_Controller
TRIMAD. Inline_Controller
TRIMAD. Main_Controller

TRIMAO MergeWizard_Controller
TRIMAQO.PostinstaliClass

TRIMAD. SearchParameters
TRIMAQ. SearchUfilities

TRIMAD. Tester_Accountlist
TRIMAD. Tester_Controllers
TRIMAD. Tester_Export

TRIMAD Tester_Filter

TRIMAD Tester_MargeWizard

TRIMAD Tester_Setup
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8.1.2 Enabled Visualforce Page Access

SETUP
Permission Sets

Permission Set

Account Organizer Standard User

Video Tutorial | Help for this Fage @

| Find Settings... *x || Clone || Delete | | Edit Properties || Manage Assignments

Permizsion Set Overview =  Visualforce Page Access |«

Items per page: |50 [lams  w
View:

Visualforce Page Access Edit Psge 10f1 [<<|[<|[>] [>>

Wisualforce Page Name Installed Package
TRIMAQC. AccountHierarchy

TRIMAQ. AccountOrganizer

TRIMAC. AccountOrganizerSetup

TRIMAQ.AccountOrganizerSplash

TRIMAC. MergeWizard
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