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1 Introduction  

1.1  About this Document  
Thank you for registering for the DataTrim Entry  Check solution.   

 
Although we have tried to make our solution as intuitive as possible and focused on making it 

simple to use, by hiding a lot of the usual technical data matching concepts and terminology 

behind the scenes, we realize that there are certain elements in the concept and particular 
with regards to the setup that makes this solution unique and therefore needs furth er 

explanation.  
 

In this document you will find the instruction for how to install and setup the solution.  
  

Please feel free to contact us at info@datatrim.com for details if you have any questions to 

this guide or feedback, which is much appreciated.  

1.2  Bookmarks used in this document  
 To help you identify key pieces of text we have put bookmarks in the margin throughout  

the guide: 

 

 

This bookmark indicates a tip  or a good idea which can save you a lot of time.  
 

 

 

This is important information  which you should consider reading carefully because the 
info will help you understand the fundamentals of our solution.  

 
 

mailto:info@datatrim.com
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2 Using the Entry Check Solution  
 

 
Figure 1: The Entry Check Tab intercepting the creation of new records 
 

ñDataTrim Entry Check is a solution which by means of a few simple principles provides you 
with functionality to Detect , Identify, Prevent and even Block duplicates going in to your 
salesforce databaseò 
 
The solution consists of a few individual components which makes use of a common matching 

process. The different components addresses the different ways records may enter your 
database and will therefore work for records entered through web - to - lead , user entry , 

imports etc., it even contains facilities to merge and convert records but for accounts even 

functionality to link matching accounts as parent and child.  
 

Note that certain functionality featur es are not available unless you actively go through the 
installation/setup of the particular feature. In the setup chapter we will explain each setup in 

detail.  

 
Figure 1 above, illustrates the central element in our solution: the Entry Check tab.  

The basic idea behind the solution is to prevent duplicates from entering into your salesforce 
database by making sure that a thorough search for similar records is done prior to the 

creation of the record. The Entry Check tab is one way of enabling this search before the new 
records are created. 

 

 

The DataTrim Entry Check solution is a 100% integrated salesforce solution. There is no 
software to install locally on your PC/server - everything you need to do you can do by 

using the familiar user interface of salesforce.  



 
 

Page 4 of 31  
d2b International ApSï Kostskolevej 5-7 - 2880 Bagsværd ï Denmark 

Updated: 6. July 2011 

 

 

 

The DataTrim Entry Check protects you from new duplicates being introduced into your 

salesforce database. In order to find and manage duplicates ALREADY in your salesforce 
database please have a look at our other AppExchange solution: DataTrim Dupe Alerts.  

 

2.1  Checking the new record upon entry  
Our solution forces this search no matter where the user initiates the creation of a new 

Account, Contact or Lead record. When a user selects the ñNewò button on the Contact tab to 
create a Tab, the creation of the new record is intercepted by our solution making sure that a 

proper search is performed.  

 
Our search is based on fuzzy logic, which means that spelling errors use of nicknames etc. is 

addressed and that records with similar names (not only the exact matches) are listed.  
 

The possible matching records are presented to the user with options to continue with the 
insertion, or stop the insertion and continue working on the records which are already in 

salesforce. The list will rank the found records based on a matching process where the 

entered data is being compared with the data already in salesforce.  
 

The solution even works of fragments of a full record (First Name, Last Name etc.) The users 
do therefore not have to enter the full record and th en perform a search just to realize that all 

the details entered are already in the salesforce database, thus waste of careful keystrokes.  

 
To speed up the creation of records we have included a Quick Entry Check component which 

you can put in the Sidebar of you salesforce app to allow users to quickly create/search for 
records using basic information as name, company and email. 

2.1.1  Company  Search  

When a company name and/or the website  is entered as one of the Entry Values the search is 
also performed on the Account table, thus giving the user with the option to create new 

Contacts on and existing Account. This is of course relevant in those cases where the contact 
isnôt found, but the company for whom the contact works is already in the Account table.  

 

 

2.2  The Quick Entry Check  
By adding the Quick Entry Check to the Sidebar of your 

Sidebar page, you enable the users to enter new records in 
a quick process. You might even find this feature handy for 

searching the database, as the intelligent search function 

will be able to find records even if your spelling isnôt 100% 
correct. 
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2.3  Auto Complete = No double Entry of Data  
Should the user choose to insert a new record, the already entered 

details (First Name, Last Name etc.) will automatically be 
transferred to the new  records screen and pre-populated into the 

relevant fields thus preventing any double entry.  

2.4  Forcing users to use the Entry Check Solution  
Volunteering to use the 

solution is positive and will 

improve the quality of your 
database, but forcing the 

users to use it is better.  

By overriding the ĂNew  ͍

Buttons of Leads, Accounts 

and Contacts you can re-direct 

the users from the multiple 
places in salesforce, from 

where the users can create 
new records, to the Entry 

Check solution. 

 
 

 
 

 

 

Salesforce does not currently allow you to control who (by Profil e) should be affected by 

the override function. It is therefore all users or no users. Before you enforce the use of 

the Entry Check solution by overriding the New buttons make sure you have Entry Check 
Licenses enough for everyone.   
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2.5  Dupe Status for detection  of dupes from Imports and/or web -
to - lead entries  

New records arenôt always entered by users.  

Many salesforce clients are using the web-to-lead functionality to collect new leads from their 
website, or import records from spreadsheets etc.  

 
The DataTrim Entry Check solution contains functionality which once activated will detect the 

duplicate from e.g. a web -to-lead insertion process.  

The detection process can be configured to block the new lead, but we recommend that you 
let the new records into  your database but that you allow our solution to indicate by changing 

the status of the lead that the new records is a duplicate of an existing lead or of a contact.  
 

With the Dupe Detection active, a quick look at the list of new leads (for a Lead Manag ement 

person) may look like the screenshot below.  
This Screenshot show a number of new leads, ready to be contacted, but the DataTrim entry 

check has set the status of some of them to Dupe Lead, or Dupe Contact.  
 

By means of the 2 buttons (added on top o f the list view) the user can easily select the 
duplicate and launch the merge/convert wizard and make sure that all the information 

received in the lead records (product, interest, notes etc.) are kept for further processing.  

 

 
 

Once the duplicate records are selected in the list view, the records can be merged or 
converted. 
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With the new Search facility salesforce introduced with the Winter 1͍1 user interface, you 

even have the possibility to add the Merge and Convert buttons to the search layout, and 
thereby merge/convert duplicates if/when they appear on your search screens.  

 

 
 

It even works for Contacts and Accounts (Merge only)!  
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2.6  Dynamic Dupe Status Display  
For existing records or records entered though imports etc., our solution also offers a 

possibility to have the dupe status being presented directly on the page layout of the new 
record.  

This allows the user (lead management) to quickly identify the new records as a duplicate and 

perform the necessary merge/convert based on the information available, without losing any 
valuable information from either of the 2 dupe records.  

 

 
The dynamic Dupe Status, identifies duplicates directly on the Detail Page layout, and is 
available for Leads, Contacts and Accounts.  

 
Should there be more than 2 records in the match group then the user can choose to View all 

the matches in an overview screen, from where the merge/convert can be initiated.  

 

 

2.6.1  Dynamic Dupe Status, Parent -Child linking of Accounts  

DataTrim Entry Check also introduce the Dupe Status for Contacts and Accounts.  
For organizations storing enterprise accounts in their database often realize that 2 accounts 

which may look like duplicates in reality are accounts which are related through organizational 
relationships.  

In salesforce you can reflect this relationship through the Parent reference of the account.  
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We have enhanced the Dupe Status View for Accounts to include a feature where you will be 

able to set the relationships with a single click.  

 
Note: Accounts, which already are linked though the Parent field will not be considered 

duplicates by the DataTrim Entry Check dynamic Dupe Status. 
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3 DataTrim  Entry Check Settings  
DataTrim Entry Check is predefined with default settings, and will be able to function 

immediately after the installation. But as your way o fusing salesforce may be slightly different 

from other salesforce client we try to provide flexibility through a number of setup 
parameters.  

 
Only System Administrators will see the Setup Link in the top-right corner of the DataTrim 

Entry Check Page. 
 

 
 

3.1  Entry Check Basic Settings  

3.1.1  What to Search/Check  

In your instance of salesforce you may not be using all 3 objects (Leads, Contacts and 

Accounts). ïOr the users for which you have licensed the Entry Check solution only have 
access to e.g. Leads.  

In this case, you might want to disable t he search on the irrelevant objects, and thereby 
increase performance and remove the Entry Check Result for that Object on the DataTrim 

Entry Check Tab. 
 

Check Leads Check Box (Default: Enabled)  

Use this check box to enable/disable the check on Leads 

Check Accounts Check Box (Default: Enabled)  
Use this check box to enable/disable the check on Accounts 

Check Contacts Check Box (Default: Enabled)  
Use this check box to enable/disable the check on Contacts 
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3.1.2  Customizing the Labels on the Entry Check Result section  

In your instance of salesforce you may have renamed the Tabs Leads, Accounts and Contacts 

to meet your specific business terminology and uses labels as Organizations, Candidates, and 
Hospitals etc.  

 
By changing the labels you can change the label of each Entry Check Result section: 

 

Lead Label Text (Default: Lead)  
Edit the value to make it correspond to your label for the 

Lead Tab 

Account Label Text (Default: Account)  
Edit the value to make it correspond to your label for the 

Account Tab 

Contact Label Text (Default: Contact)  
Edit the value to make it correspond to your label for the 

Contact Tab 

3.2  Dynamic Dupe Status Settings  
The Dynamic Dupe Status component, which you can add to the Contact and the Account 

Page layout, will by default match contacts against contacts and accounts against accounts.  

With this setting you can make these components cross check the Lead table, to look for 
matching leads.  

When this is enabled and a matching lead is identified the Dynamic Dupe Status will provide 
you with the option to convert the Lead.  

 

Contact dupe Status: 
Include Leads 

Check Box (Default: Disabled)  
Use this check box to enable/disable the cross-object check 

on leads for leads which may be duplicates of the current 
Contact 

Account dupe Status: 

Include Leads 

Check Box (Default: Disabled)  

Use this check box to enable/disable the cross-object check 
on leads for leads which may be duplicates of the current 

Account (same company details) 

3.3  Using Record Types with DataTrim Entry Check  
DataTrim Entry Check also supports the use of Records Types (feature not available in 
salesforceôs Professional Edition). By activating this feature, the user will presented with the 

standards Records type selection screen when the user is creating the new records. 
 

Use Record Types for 

Leads 

Check Box (Default: Disabled)  

Use this Check box to enable/disable the use of record types 
for leads 

Use Record Types for 

Accounts 

Check Box (Default: Disabled)  

Use this Check box to enable/disable the use of record types 
for accounts 

Use Record Types for 
Contacts 

Check Box (Default: Disabled)  
Use this Check box to enable/disable the use of record types 

for contacts 








































