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1 Introduction

1.1 About this Document

Thank you for registering for the DataTrim Entry Check solution.

Although we have tried to make our solution as intuitive as possible and focused on making it
simple to use, by hiding a lot of the usual technical data matching concepts and terminology
behind the scenes, we realize that there are certain elements in the concept and particular
with regards to the setup that makes this solution unique and therefore needs furth er
explanation.

In this document you will find the instruction for how to install and setup the solution.

Please feel free to contact us at info@datatrim.com for details if you have any questions to
this guide or feedback, which is much appreciated.

1.2 Bookmarks used in this document

To help you identify key pieces of text we have put bookmarks in the margin throughout
the guide:

This bookmark indicates a tip or a good idea which can save you a lot of time.

This is important information which you should consider reading carefully because the
’ f info will help you understand the fundamentals of our solution.
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2 Using the Entry Check

Search Accounts, DataTrim... » Search

‘DataTrim

-Your Data Laundry

Solution

Frank Scaramanga v Help & Training

Home  About DataTrim | Chatter Leads Accounts

FirstMame: |mfark
LastMame: |Banyhoff

5 DataTrim

Entry Check

.

Enter:

Contacts  Reports  Opportuniti

Setup

Custom Links

Action Match Level Nan
Ny Duplicates
by Duplicates Contacts

All Duplicates

m

Mew
dit Cont

ontact

Y YT Y0 T salesfarce CA 94087

Caompany:  |salesforce.com First Name: [park Last Name: [Eenyhoff Email: l:l
Ermnail: Company:  |zalesforce.cam Website:
Phane I— Street Postal Code City: |:|
wewste: [ State: Country
Phone: Fax Mobile: l:l
Powered by DataTrim bl
No Matching Leads Found: N—

Contacts [1] | Create New Contact |
N Abba AG
N/ salesforce Action Match Level Name Account Email Phone Owner
W TinTop Edit WWWIrLy Marc Benioff salesforce Frank Scararnanga
3 Accounts-Details

Accounts [1] | Creste Hew Arcaunt |

e Site Billing Zip Billing City  Billing State Billing Country Website Phone Tvpe

Demo
Dupe
Alerts

+1 (415)

United States 801 7000

SUNMYVALE CA

Owner

Frank
Scaramanga

Figure 1: The Entry Check Tab intercepting the creation of new records
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and even Block duplicates going in to your

The solution consists of a few individual components which makes use of a common matching
process. The different components addresses the different ways records may enter your
database and will therefore work for records entered through web -to-lead, user entry ,
imports etc., it even contains facilities to merge and convert records but for accounts even
functionality to link matching accounts as parent and child.

Note that certain functionality featur es are not available unless you actively go through the
installation/setup of the particular feature. In the setup chapter we will explain each setup in

detail.

Figure 1 above, illustrates the central element in our solution: the Entry Check tab.

The basic idea behind the solution is to prevent duplicates from entering into your salesforce
database by making sure that a thorough search for similar records is done prior to the
creation of the record. The Entry Check tab is one way of enabling this search before the new

records are created.

The DataTrim Entry Check solution is a 100% integrated salesforce solution. There is no

software to install locally on your PC/server - everything you need to do you can do by
using the familiar user interface of sale sforce.
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The DataTrim Entry Check protects you from new duplicates being introduced into your
salesforce database. In order to find and manage duplicates ALREADY in your salesforce
database please have a look at our other AppExchange solution: DataTrim Dupe Alerts.

2.1 Checking the new record upon entry

Our solution forces this search no matter where the user initiates the creation of a new

Account , Contact or Lead record. When a user sel
create a Tab, the creation of the new record is intercepted by our solution making sure that a

proper search is performed.

Our search is based on fuzzy logic, which means that spelling errors use of nicknames etc. is
addressed and that records with similar names (not only the exact matches) are listed.

The possible matching records are presented to the user with options to continue with the
insertion, or stop the insertion and continue working on the records which are already in
salesforce. The list will rank the found record s based on a matching process where the
entered data is being compared with the data already in salesforce.

The solution even works of fragments of a full record (First Name, Last Name etc.) The users
do therefore not have to enter the full record and th en perform a search just to realize that all
the details entered are already in the salesforce database, thus waste of careful keystrokes.

To speed up the creation of records we have included a Quick Entry Check component which
you can put in the Sidebar of you salesforce app to allow users to quickly create/search for
records using basic information as name, company and email.

2.1.1 Company Search

When a company name and/or the website is entered as one of the Entry Values the search is
also performed on the Account table, thus giving the user with the option to create new
Contacts on and existing Account. This is of course relevant in those cases where the contact
isnd found, but the company for whom the contact works is already in the Account table.

|  quickEnryCheck |
2.2 The Quick Entry Check

By adding the Quick Entry Check to the Sidebar of your First Name: [Mork
Sidebar page, you enable the users to enter new records in Last Mame: IElenthf'f

a quick process. You might even find this feature handy for Compary: |5a|.35]<.3m.3CDm
searching the database, as the intelligent search function Ernail |—

will be able to find records even if your spelling isn @ 100%

Fhone: |
correct.
Wehsite: |

Fowered by DataTrim
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2.3 Auto Complete = No double Entry of Data & Task

Should the user choose to insert a new record, the already entered * Lead
details (First Name, Last Name etc.) will automatically be

transferred to the new records screen and pre-populated into the i:nnt:::
relevant fields thus preventing any double entry. _
0 Oppoartunity
. . ¥ Campaign
2.4 Forcing users to use the Entry Check Solution € Repon
Volunteering to use the . Lead Edit
solution is positive and will A New Lead
improve the quality of your
database’ but fOfCing the Lead Edit Save | | Save & Hlew | | Cancel
users to use it is better.
By overriNdw_ng t hlead Iformation
Buttons of Leads, Accounts Firstilame [ _nyona— v [T
and Contacts you can re-direct Lasthiame [ Jones
the users from the multiple Company :
places in salesforce, from | Sunlightinc.
where the users can create fide
new records, to the Entry Lead Source —Mone— I
Check solution. Campaign =]
Industry —Mone— w
Annual Revenue

Salesforce does not currently allow you to control who (by Profil e) should be affected by
. f the override function. It is therefore all users or no users. Before you enforce the use of
4 the Entry Check solution by overriding the New buttons make sure you have Entry Check
Licenses enough for everyone.
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2.5 Dupe Status for

to -lead entries

New records arend always entered by users.
Many salesforce clients are using the web-to-lead functionality to collect new leads from their
website, or import records from spreadsheets etc.

detection of dupes from Imports and/or web -

The DataTrim Entry Check solution contains functionality which once activated will detect the
duplicate from e.g. a web -to-lead insertion process.
The detection process can be configured to block the new lead, but we recommend that you
let the new records into your database but that you allow our solution to indicate by changing
the status of the lead that the new records is a duplicate of an existing lead or of a contact.

With the Dupe Detection active, a quick look at the list of new leads (for a Lead Manag ement
person) may look like the screenshot below.
This Screenshot show a number of new leads, ready to be contacted, but the DataTrim entry

check has set the status of some of them to Dupe Lead, or Dupe Contact.

By means of the 2 buttons (added on top o f the list view) the user can easily select the
duplicate and launch the merge/convert wizard and make sure that all the information
received in the lead records (product, interest, notes etc.) are kept for further processing.

A All New Leads

View: | All New Leads w | Edit| Create Mew View

|
=
2
5

Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit

OO0ooooooogooao

Edit

A B/CDEFGHIJHKLMNOGPG@RSTUY WX Y I Chr Al

Hew Lead Change Status Merge

Convert

Hame Company Country
@ Bchridt Hans Telefone One Austria
& Brown, Edouard Source Production & Equipment United States
@ Blond, James Colot Irnpririt The Nethetlands
& Bogart H Abita Springs Water Co UBA
@ Huttel, Heina Lating Shipping Latvia
& Diezel Herbert Dawo THG Switzerland
& Hansen O HipHop lceland
@ BSvensson, A Lid Industry Marway
& Bergman, Ingmar Pacos UBA
@ Jones Wichael Florida Portfolio Managerment UsA
Blair, Betty Arnetican Bank USA
Black, Betty American Bank Usa
Bogart, H Abita Sprincs Water Corpany, Inc United States

Lead Status

Open
Open

Mewy -

e -

Open
Open

Mew -
Open -
Open -
Open -
Open -
Open -
Open -

- Mot Contacted
- Mot Contacted
Dupe Contact
Dupe Lead!

- Mot Contacted
- Mot Contacted
Dupe Lead!

Mot Contacted
Mot Contacted
Mot Contacted
Mot Contacted
Mot Contacted
Mot Contacted

Email

his@telefone at
browniggamail.corm
[ames007 @umail.corm
h.bogart@amail.com
UnknownEunkn o carm
Unknowh@unkn o corm
ohigarnail.cam
asveng@armall.cotm
ibergmani@gmail.com
mpi@arnail.corm
eblait@abankingeo.corm
ehlairg@abankingea.com
h.honant@arnail.eorm

Once the duplicate records are selected in the list view, the records can be merged or
converted.
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Help for this Page €

x Merge Leads

Previous | Merge | Cancel

Select the values that youwant to retain in the merged record. Highlighted rows indicate fields that contain conflicting data. The Master Record selected will retain read-only and hidden field values. The oldest
Created By date and userwill be retained in the merged record. Note: All related records including any campaigns and activities will be associated with the new merged record.

Mr H Bogart [Select All Mr H Bogart [Select All
Master Record [[C] [0)
Name MrH Bogart Mr H Bogart

m O Apita Springs Water Ca @ apita Springs Water Campany, Inc
Lead Status JoIY"H Dupe Lead! ® Open - Mot Contacted

Website
SIC Cade
Industry
Rating
Title

Y © sus 6282222 O +1 (504) 828 2222
Mobile
Fax

Email hhogat@gmail.com h.hogart@amail.com

Lead Owner Frank Scaramanga Frank Scaramanga
ImportSource  © MylmporFilexls o

Lead Sowrce

L OFPoByresT ® PO, Box 867
METAIRIE, LA 70001 METAIRIE, LA 70001
usa United States

Campaign
Created By Frank Scaramanga, 4/9/2008 6:57 AM Frank Scaramanga, 1115/2010 557 Ap
Last Modified By Frank Scaramanga, 12/28/2009 4.02 AM Frank Scaramanga, 6132011 7:18 AM

With the new Search facility salesforce introduced with the Winter _ 11 user interface, you
even have the possibility to add the Merge and Convert buttons to the search layout, and
thereby merge/convert duplicates ifiwhen they appear on your search screens.

ingmar Search Frank Scaramanga v  Help & Training

Home About DataTrim Entry Check Chatter Leads Accounts Contacts DataTrim Dupe Alert DataTrim Dupe Alert Result  DataTrim Matched Records  About DataTrim

Search Results Help tor this Page @
Record Results Chatter Feed Results "**'
" M
Options Edit A Leads[2] Convert || Merge Customize... ¥
= Selected ohjects
D Action Name Title  Phone Company Email Lead Status Owner Alias

Leads [2] [ | Edit  Mringmar Bergman +1(312) 451 1700 Pacos ibergman@amail.com Wyorking - Contacted FStarama
Accounts [0] [ Eait  Mringmar Bergman Pacos Lhergman@amail.com Open - Not Contacted FScarama

Lilez10]

Frank Scaramanga v  Help & Training

Home  About DataTrim  Entry Check Chatter Leads Accounts Contacts DataTrim Dupe Alert DataTrim Dupe Alert Result  DataTrim Matched Records  About DataTrim

Search Results Help for this Page @)
Record Results Chatter Feed Results ""‘V
Options Edit . Accounts [2] Merge
= Selected ohjects
[] Action Account Hame Account Site Phone Owner Alias
Accounts (2] [J |Edit AbbaAG ZH +41 (0)1 9188312 FScararma
[ |Edit AbbaAG ZH +41 (01 9189212 FScarama
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2.6 Dynamic Dupe Status Display

For existing records or records entered though imports etc., our solution also offers a
possibility to have the dupe status being presented directly on the page layout of the new
record.

This allows the user (lead management) to quickly identify the new records as a duplicate and
perform the necessary merge/convert based on the information available, without losing any
valuable information from either of the 2 dupe records.

Lead Customize Page | Edit Layout | Printable Yies | Help for this Page @

A Mrs Susanne White

T Show Chatter &) Follow
< Back to List: Leads
DalaTrim Cleening 10] | Cnen Activiies [0 | Activity Histors 0] | Campeion History M1 | HIML Emai Stetus 0] | University o]

Lead Detail Edit Delete | Convert | Clone | Find Duplicates
Hame  Mre Susanne White Dupe Status [2] Y9 ¥ ¥ 77 Susan White, Blue Banjo Werge | View
Company  Blue Banjo Incorporated Rating  tWarm
Lead Status  Warking - Cantacted Trtle
Phone
2108 Mobile
Banking Fax
Email  susanwhite@hotmail. com
Lead Owner Frank Scaramanga [Change
ImportSource Lead Source
Address 30 Rue Albert 1.er
PARIS, lle-De-France 75000
France
Created By Frank Scararmanga, 11/23/2007 2:36 A Last Modified By Frank Scaramanaa, 41/2011 2:26 AM

Edit  Delete | Conwert | Clone | Find Duplicates

The dynamic Dupe Status, identifies duplicates directly on the Detail Page layout, and is
available for Leads, Contacts and Accounts.

Should there be more than 2 records in the match group then the user can choose to View all
the matches in an overview screen, from where the merge/convert can be initiated.

DataTrim

A View Possible Duplicates

Lead
Current Name Company Email Phone Status LeadSource Owner

Susanne Yhite Blue Banjo Ir su com Warking - Contacted Frank Scaramanga
Leads [2]

Merge Leads

O Match Level Name Company Email Phone Status LeadSowrce Owner
O Wirdririr Susan White Blue Banjo Open - Mot Contacted Frank Staramanga
O Widriry Susan White Blue Banjo, Inc swhite@hotrmail corm Wiarking - Contacted Frank Scaramanga

Contacts [0]

Convert Lead

Select Match Level Name Company Email Phone Owner

2.6.1 Dynamic Dupe Status, Parent  -Child linking of Accounts

DataTrim Entry Check also introduce the Dupe Status for Contacts and Accounts.

For organizations storing enterprise accounts in their database often realize that 2 accounts
which may look like duplicates in reality are accounts which are related through organizational
relationships.

In salesforce you can reflect this relationship through the Parent reference of the account.
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We have enhanced the Dupe Status View for Accounts to include a feature where you will be
able to set the relationships with a single click.

Note: Accounts, which already are linked though the Parent field will not be considered
duplicates by the DataTrim Entry Check dynamic Dupe Status.

-, DataTrim

View Possible Duplicates

Current Account
Current Name Site. Billing Zip Billing City Billing State Billing Country Phone Type Owner
TipTop Nordrhein-Westfalen 44867 BOCHURM Germary Dermo Dupe Alerts Frank Scaramanga

Accounts [4]

Werge Accounts | Parent Account | Child Accountis)

[ Match Level Name Site Billing Zip  Billing City Billing State Billing Country  Phone  Type Owner

[0 ¥r¥riryryr IibTop Tov Kommanditiesellschat — Nordrhein-Westfalen BOCHUM Mordrhein-westfalen  Germany Dema Frank Scaramanga

O Yr¥ryriryr Iip-Top GmbH Mordrhein-Westfalen 44877 BOCHUM Mordrhein-Westfalen  Germany Demo Dupe Alerts  Frank Scaramanga

O Yrrvrvryr IinTopBy 5321 JE  HEDEL Netherlands Dema Frank Scaramanga

O Ywirvririr IpToobBY 5321JE  ZALTBOMMEL Netherlands Demo Dupe Alets  Frank Scaramanga
Leads [0]

Convert Lead

Select Match Level Name Company Email Phone Status LeadSource Owner
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3 DataTrim Entry Check Settings

DataTrim Entry Check is predefined with default settings, and will be able to function
immediately after the installation. But as your way o fusing salesforce may be slightly different
from other salesforce client we try to provide flexibility through a number of setup

parameters.

Only System Administrators will see the Setup Link in the top-right corner of the DataTrim
Entry Check Page.

Search Accounts, DataTrim... » Search Frank Scaramanga ¥ Help & Training Sales
Home  About DataTrim | Chatter Leads Accounts Contacts DataTrim Dupe Alert DataTrim Dupe Alert Result D
3y DataTrim

. Entry Check

Enter: Setup
First Name: || Last Hame: Email: l:l
Company: Website:
Street Postal Code City: |:|
State: Country
Phane: Fax: Mobile: l:l
Skl

3.1 Entry Check Basic Settings

3.1.1 What to Search/Check

In your instance of salesforce you may not be using all 3 objects (Leads, Contacts and
Accounts). i Or the users for which you have licensed the Entry Check solution only have
access to e.g. Leads.

In this case, you might want to disable t he search on the irrelevant objects, and thereby
increase performance and remove the Entry Check Result for that Object on the DataTrim

Entry Check Tab.
Check Leads Check Box (Default: Enabled)
Use this check box to enable/disable the check on Leads
Check Accounts Check Box (Default: Enabled)
Use this check box to enable/disable the check on Accounts
Check Contacts Check Box (Default: Enabled)
Use this check box to enable/disable the check on Contacts
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Search All.. r Search

Entry Check User « Help

Options...

Home Entry Check Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contra

. g Entry Check Parameters

Entry Check Setup Detail Edit | | Reset
¥ Leads
Check Leads v Lead Label Leads
Lead Score Threshold 95 Use Record Types for Leads
¥ Accounts
Check Accounts ¥ Account Label  Accounts
Account Score Threshold a5 Use Record Types for Accounts
Account Dupe Status: Include
Leads
¥ Contacts
Check Contacts f Contact Label Contacts
Contact Score Threshold 95 Use Record Types for Contacts

Contact Dupe Status: Include
Leads

¥ Entry Check Parameters

Classify Match Result v Query Limit 50

¥ Entry Check Page Layout

Hide First Hame Hide Last Hame
Hide Email

Hide Company Hide Website

Hide Street Hide Postal Code
Hide City

Hide State Hide Country

Hide Phone Hide Fax
Hide Mobile

¥ Dupe Lead Detector
Active (DLD)
Match Types  Email Only, Company + First Name + Last Name
Lead sources for Status Change  All
Dupe Status (Lead)
Dupe Status (Contact)

Lead Sources for Blocking

Edit | | Reset

Copyright @ 2000-2011 salesforce.com, inc. Al rights reserved. | Privacy Statement |

Page 11 of 31
d2b International ApSi Kostskolevej 57 - 2880 Bagsveerdi Denmark
Updated: 6. July 2011



DataTrim
-Your Data Laundry

d2p

International

3.1.2 Customizing the Labels on the Entry Check Result section

In your instance of salesforce you may have renamed the Tabs Leads, Accounts and Contacts
to meet your specific business terminology and uses labels as Organizations, Candidates, and
Hospitals etc.

By changing the labels you can change the label of each Entry Check Result section:

Lead Label Text (Default: Lead)

Edit the value to make it correspond to your label for the
Lead Tab

Text (Default: Account)

Edit the value to make it correspond to your label for the
Account Tab

Text (Default: Contact)

Edit the value to make it correspond to your label for the
Contact Tab

Account Labd

Contact Label

3.2 Dynamic Dupe Status Settings

The Dynamic Dupe Status component, which you can add to the Contact and the Account
Page layout, will by default match contacts against contacts and accounts against accounts.
With this setting you can make these components cross check the Lead table, to look for
matching leads.

When this is enabled and a matching lead is identified the Dynamic Dupe Status will provide
you with the option to convert the Lead.

Contact dupe Status:
Include Leads

Check Box (Default: Disabled)

Use this check box to enable/disable the cross-object check
on leads for leads which may be duplicates of the current
Contact

Check Box (Default: Disabled)

Use this check box to enable/disable the cross-object check
on leads for leads which may be duplicates of the current
Account (same company details)

Account dupe Status:
Include Leads

3.3 Using Record Types with DataTrim Entry Check

DataTrim Entry Check also supports the use of Records Types (feature not available in
salesforce® Professional Edition). By activating this feature, the user will presented with the
standards Records type selection screen when the user is creating the new records.

Use Record Types for
Leads

Check Box (Default: Disabled)
Use this Check box to enable/disable the use of record types
for leads

Use Record Types for
Accounts

Check Box (Default: Disabled)
Use this Check box to enable/disable the use of record types
for accounts

Use Record Types for
Contacts

Check Box (Default: Disabled)
Use this Check box to enable/disable the use of record types
for contacts

d2b International ApSi
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